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EDITORIAL COMMENT 
 
This Annual Review comprises three separate parts: 
 
Part 1:   Main Body 
Part 2:  Auditor’s Report 
Part 3:  Statistical Information. 
 
All parts are available to whomsoever should request a copy although Parts 2 and 3 are only issued usually to our Major 
Funders. 
 
All three parts will be published on our website http://dcrsc.cfsites.org/ in due course. 
 
If you would like to receive further copies earlier then please contact: 
 
Mr. Geoffrey N. Read, MCIM, 
7 Whimple Street, 
Plymouth, 
Devon,  
PL1 2DH 
 
Tel:    (01752) 563800 
Mob:   07745819828 
 
Email:    saudigeoff@yahoo.co.uk 

 

 
 
 

 
Photograph courtesy Mrs. Christine Reid 

 
Inigo and Beatrice Preparing Invitations for the 2009 Annual General Meeting 

 

http://dcrsc.cfsites.org/
mailto:saudigeoff@yahoo.co.uk
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Visit of Baroness Cox to DCRSC 
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Photograph courtesy Mrs. Patricia Baxter 

 

DCRSC Display Stand used at Open Days and Exhibitions 

                                            
1
 All Trustees are Volunteers. 

2
 All Co-opted Members are Volunteers. 
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Volunteers Wrapping Parcels for our Service Users 
Christmas 2008 
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http://www.allenlane.org.uk/index.html
http://www.cuf.org.uk/default.aspx
http://www.lankellychase.org.uk/
http://www.plymouth.gov.uk/homepage.htm
http://www.lloydstsbfoundations.org.uk/Pages/Welcome.aspx
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Saying Farewell to Sister Mary Chambers 
 
 
 

 
          



 DCRSC ANNUAL REVIEW FOR 2008 

9 
Providing Practical Support to Refugees 

ANNUAL REPORT 
 BY THE  

CHAIR OF THE BOARD OF TRUSTEES 

 
In my Annual review for 2007 I said that 2008 would be another testing year but that with your continued support I 
believed that we could manage it. Well, 2008 is now behind us and DCRSC is still supporting Asylum Seekers and 
Refugees (ASR) in Devon and Cornwall, although mainly Plymouth. It hasn’t been easy, I know, for our Volunteers, 
Trustees nor our Project Support Workers but the commitment shown by everyone has been the reason for our 
continued involvement in supporting these vulnerable people in our community. 
 
It is well known that all Charities are having a hard time in maintaining adequate funds and DCRSC is no exception.  The 
Trustees spent many months in negotiation with Plymouth City Council (PCC), through the Social Inclusion Unit

3
 (SIU), 

and the Local Strategic Partnership
4
, to form a Consortium with START

5
 (Students & Refugees Together) and Refugees 

First
6
 to enable us to receive some funding over three years. It wasn’t as much as we would have liked, amounting to 

approximately £17,500 each year but it has and is helping. A Service Level Agreement had to be drawn up with the SIU 
so that it could be seen that we were using the funds in the way the money had been allocated. All this took over 12 
months to complete before we saw any of the funds but we were pleased that it was backdated to April 2008. Church 
Groups and personal donations continue to be gratefully received, amounting to about £12,000 in the year. 

 
To increase the number of service users that we could help and support with our reduced staff level, during the year 
some volunteers came forward, willing to be trained as voluntary auxiliary Project Support Workers. Our staff were 
willing to train them in dealing with the more simple and straight forward cases, such as arranging doctor, dentist and 
hospital appointments; obtaining bus and train tickets for meetings with their lawyers and the Immigration Authorities; 
and answers to many other problems. We now have four or five volunteers who are able to take on this responsibility. 
During 2008 there have been approximately 4,000 consultations, and this could only have been achieved with the extra 
help these volunteers have been able to give. This work that our professional Project Support Workers and volunteers 
do, can be exceedingly stressful, particularly when some applications for asylum have been refused after many months 
and often years of waiting. We have had cases that have reached the media because of the seemingly inhuman attitude 
of the authorities, and there are many more that don’t reach that sort of publicity but are known to our Project Support 
Workers. 
 
Our Food Programme is still a vital part of the support we give to our service users. During the year we have issued 
nearly 2,000 parcels to both permanent or temporary destitute service users. In another part of our Review you will see 
more details of this vital  support. We only have another 12 months of the funds from LankellyChase

7
, who have been 

very supportive of our problems. As have many church communities and individuals during the year. Our thanks go to 
them as it does to our Food Programme Co-ordinator and his assistant, Geoffrey Read and Christine Reid, together with 
the band of Food Team volunteers. The work involved is considerable and requires many hours of collecting, stock-
taking, buying, storing and preparing the food parcels. 
 
During the year DCRSC has taken over from Churches Together in Plymouth

8
 (CTiP), the running of the Clothing Store, 

co-ordinated by a student, having had to say a reluctant goodbye to David Bell who had been the mainstay of the store 
for some time. This facility is greatly appreciated by many of our service users who find our climate difficult and often 
arrive in this country with just the clothes they stand up in. We also said good-bye to Sister Mary Chambers, who had 
also been a volunteer from the beginning.  
 
We continue to have a number of computers in our basement for use by our service users who, with this facility, are 
able to keep in touch with their families across the world and to access information that can help with their applications 
for asylum. 
 
 
 

                                            
3
 http://www.plymouth.gov.uk/socialinclusion  

4
 http://www.plymouth.gov.uk/homepage/communityandliving/plymouth2020/lsplaa.htm  

5
 http://www.studentsandrefugeestogether.com/  

6
 http://www.refugeesfirst.org/  

7
 http://www.lankellychase.org.uk/  

8
 http://www.ctip.org.uk/  

http://www.plymouth.gov.uk/socialinclusion
http://www.plymouth.gov.uk/homepage/communityandliving/plymouth2020/lsplaa.htm
http://www.studentsandrefugeestogether.com/
http://www.refugeesfirst.org/
http://www.lankellychase.org.uk/
http://www.ctip.org.uk/
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Merlin Mbahin, who was our Administrator, left us during the year to further his career as an accountant, and we then 
appointed Pat Joyce who combined her voluntary casework with two days of administration and financial work. Her 
expertise has been very helpful to our organisation. Trish Baxter, our senior Project Support Worker, who has been with 
us for almost the whole time of our existence, was awarded the Sam Kallon Memorial Award for work with ASR. This 
was awarded to her at the Respect Festival held in the Plymouth Guildhall. We are not only proud that Trish has won 
this award but that it keeps Sam Kallon’s memory alive. Sam and his wife Sarah were the founders of DCRSC in 1999. 
 
One of our innovations of 2008 was the building of our web-site, kept up-to-date by Geoff Read and is an excellent 
means of  publicity for our organisation.   Please visit:  http://dcrsc.cfsites.org/ 
 
So ends another year. 2009 will be a special year as it is the 10

th
 Anniversary of our organisation’s foundation by Sam 

Kallon and we are planning a number of special events. We hope to see you at some of these! 

 
 

 
 

Mrs. Lorna M. Sewell 
Chair of the Board of Trustees 

Devon & Cornwall Refugee Support Council 
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DCRSC MISSION STATEMENT 
 

DCRSC aims to build a practical support system for Asylum Seekers and Refugees (ASR) and to ensure that they benefit 
from their legal rights by using all the available services.  DCRSC assists asylum seekers to maintain their dignity and 
provides them with practical support in rebuilding their lives. 
 

Beneficiaries will include: 
 

Asylum seekers 
Refugees 

Dependent families of the above 
Black and ethnic minority people 

 

 

PRINCIPLE OBJECTS, STRUCTURE, GOVERNANCE & MANAGEMENT 

 
The Devon & Cornwall Refugee Support Council

9
 (DCRSC) is a UK registered charity run by refugees and members of the 

local community, particularly for refugees, asylum seekers and other BME
10

 people living in the South West peninsular.   
Members aim to provide practical help and advice, information and signposting for asylum seekers and refugees (ASR) 
to ensure the full benefit of their entitlements under UK and international law.   We aim to provide a culturally-sensitive 
and practical response to the needs of the ASR community. 
 
To provide relief to ASR in the Plymouth area who are in need, or suffering hardship or distress.  To provide food 
parcels for those ASR who are destitute.  To provide free clothing to those ASR in need.  To provide an internet service.  
To provide a social centre where ASR can socialise with their friends. 
 
DCRSC is a Registered Charity

11
, No. 1092992. 

 
The governing body of the charity is the Board of Trustees, with several specialist sub-committees:  Finance, Personnel, 
Fundraising, etc.   The Board of Trustees meets approximately once-a-month. 
Trustees are elected for a three-year period and may be re-elected for a further three years. Individuals may be 
appointed by the Trustees by co-option to fill any vacancies arising but this is subject to ratification at the Annual 
General Meeting (AGM). 
 

                                            
9
 http://dcrsc.cfsites.org/  

10
 Black Minority & Ethnic. 

11
 http://www.charity-commission.gov.uk/registeredcharities/first.asp  

http://dcrsc.cfsites.org/
http://www.charity-commission.gov.uk/registeredcharities/first.asp
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The main responsibility of trustees is to formulate the strategic plans of the charity along with the budget, financial 
monitoring, and fundraising. Trustees receive regular reports on all aspects of the work from the Staff and Volunteers. 
 
During 2008, the prime work for trustees was to raise funds to pay for staff for the Centre and for the Food Programme.   
Hard decisions had were encountered and big efforts had to be made to locate new funding routes.   This work 
continues. 

 

FUTURE PLANNING 
 
Trustees had decided that the priority in 2008 must be to ensure continuation of the Centre which had to be available 
and open as often as possible without any breaks.   We are pleased to report that this was achieved with considerable 
effort and commitment by Project Support Worker staff, and volunteers who are trained to cover and assist them.   
Therefore, our absolute priority was to raise sufficient finance to pay the staff and volunteer expenses which was 
achieved and has been explained fully by the Chair in her report.   We also cut our costs as much as possible without 
affecting the quality of services.   We appreciate the efforts of providers, Landlord and Service Providers (Telephones, 
Electricity, Council, etc.,) for helping us.   According to good practice we shall be forming a Company, limited by 
guarantee, during 2009. 

 

THE MASIANDAE CENTRE12 
 
The Centre was kept open in the same premises for four days a week, two Drop-in days and two days for Visits-by-
Appointment only. Shortages of staff, due to insufficient funding, prevented us from opening five days a week. 
 
The total number of consultations during 2008 was 3,986 (3,712 in 2007), and there were 5,538 visits to the centre by 
asylum seekers and refugees (ASR). Not only do our service users visit the Centre regularly for consultations with our 
professional Project Support Workers but also for other reasons such as to simply to pay a social visit and meet their 
friends, or to use the internet. 

 

 
 
With the loss of the Big Lottery Funding in 2007 we saw a reduction in staff in and then the Centre’s Administrator & 
Finance Officer moved on after successfully completing his accountancy studies.   2008 began with just two Project 
Support Workers.   
 
Following several Training Sessions (see Report on pages 21 and 22) carried out by the staff, volunteers and many of our 
service users, we were able to take on new roles within the Centre, some supporting the Project Support Workers 
whilst others, take more responsibility in ensuring the smooth running of the Centre and enabling the services we offer 
to the ASR communities to continue.  
 
 
 

                                            
12

 The Board of Trustees thank Mrs. Pat Joyce for her input into this article. 
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With team effort and the dedication of staff, volunteers and service users, the Centre continued to remain open four 
days a week. The numbers accessing our services increased considerably during 2008 and Advice & Advocacy and the 
Food Programme continued to be available to clients four days a week.   This included two Drop-in Sessions when the 
Clothing Store and the Internet Suite services were also available.   

 

 
 

ADVICE & SUPPORT13 
 
Following the vision of our founding Director, Sam Moinina Kallon, we continue to open our doors to the increased 
number of service users who access the Masiandae Centre for some kind of assistance, practical support, or the 
ongoing opportunity to be respected and shown the dignity they deserve as victims of circumstances. 
 
Throughout this past year, with staffing levels of paid workers lower than required, the work of advice and advocacy 
has been faithfully met by assistant advisors who have been given insight and training by OISC

14
 qualified staff and 

supervised in such a way as to cover the growing demand for our services. 
 
We have been well assisted by Volunteers on the casework side, doing those laborious phone calls to chase Asylum 
Support Agency issues and signposting to partners in the community who can provide other services.  Colin Stares 
joined the team this year and successfully registered as an OISC Level-1 Advisor.  We have been so grateful for his 
regular Monday advice and advocacy, which comes with previous legal background and current responsibilities within 
the Magistrates Court.  Pat Joyce has committed endless hours with her voluntary assistance and looks forward to 
gaining her OISC Level-1 registration in 2009.  John Shinner, came out of retirement from his OISC registration to assist 
with the gradual increase in demands we have faced.  Each one has showed much commitment to keep our Centre 
open and together with the numerous other volunteers necessary to fulfil various roles, we are proud to say that after 
ten years our service users still demonstrate confidence in what we provide. 
 
All Project Support Workers recognise that although the immigration process for claiming asylum has changed very 
little over the past few years, the promise that it would be quicker under the New Asylum Model is not meeting the 
expectations of the Home Office

15
 and there are often long delays for first interviews and first decisions which may lead 

to some current claimants also being passed onto the Legacy Casework Team
16

. This Legacy Team have a current target 
to provide decisions by 2011 but national observers doubt that the thousands of cases to which this applies will be 
adequately dealt with by then. 
 
During this past year the Immigration System has become more restrictive in order to “guard our borders” therefore, 
asylum seekers may fail at the first hurdle because it is a criminal offence to enter the UK with false documentation.  
We agree that to achieve successful entry for economic or fraudulent gain is a justifiable offence, but many victims of 
persecution have an impossible task: 
 

 to find certificates to prove their identity;  

 procure the correct form to apply for a passport from their own government offices;  

 be granted exit visas to leave the country;  

 submit the correct application form to Foreign Embassy Offices for entry clearance;  

 wait to be interviewed;  

 and process such applications before booking travel tickets.   
 
Unfortunately, in those failed states, there are traffickers and racketeers who will act as agents to assist the vulnerable, 
and then abandon them at port of entry or at a service station along a long coach journey far away from where they 
entered the UK.  This first offence is deemed by the Asylum & Immigration judiciary process as a sign of deliberate 
deceit which automatically makes the presumption of the claimant as being an unreliable witness leading to  
indisputable adverse credibility claims on their Determination Paper

17
. 

                                            
13

 The Board of Trustees thanks Mrs. Patricia Baxter for this input into this article. 
14

 Office of the Immigration Services Commissioner. 
15

 http://www.homeoffice.gov.uk/about-us/  
16

 http://www.parliament.uk/commons/lib/research/briefings/snha-04439.pdf   
17

 See article entitled: “So implausible, as to be preposterous!” 

http://www.homeoffice.gov.uk/about-us/
http://www.parliament.uk/commons/lib/research/briefings/snha-04439.pdf
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Free Government-financed English lessons at a college or language school are no longer available for those who have 
been in the UK less than six months.  This new policy change has created long waiting lists for provision of ESOL

18
 in the 

city and left serious gaps in integration as well as isolating individuals from the community. It is often these language 
barriers that contribute to ignorance on both sides. There are a number of voluntary sector providers to meet this need 
and we are grateful for everyone. 
 
Education costs are barriers to many, whether youths passing A-Levels and being accepted for degree courses, or long 
term asylum seekers who desire to further their readiness to resume their professional careers by qualifying again to 
the British certification required.  Termed as international students, the £1,000 fees Plymouth University requires, is 
beyond their ability, especially when many of those seeking to pursue such courses are paid £35 weekly, in Tesco 
vouchers alone! 
 
Home Office Case Owners, allocated an asylum claimant to handle from first interview to supervising the outcome of 
any final determination, are increasingly under stress from target-led decisions and the import of having to take 
responsibility of making life choices for these vulnerable individuals.  What should have been a constant flow of people 
through the city onto independence or forced removal often repeats the old delays and the deeply depressing waiting 
game played by those who don’t have to look into the faces of those who suffer the consequences. 
 
Our service users reflect the national average of those granted leave to remain, which means our staff and volunteers 
realise that over 65% of those who access our Centre will become labelled “Failed

19
 Asylum Seeker” by the Home Office 

and other labels added to that by media hype and ignorant members of society.  The burden on communities to assist 
those who are then without any accommodation or financial support increases.  Sadly, we can only offer food provision 
for those who are destitute, and rough sleeper kits to those who feel safe enough to risk the mugging and theft of those 
abandoned on the streets with local homeless people who may also be alcoholic s or drug users. 
 
After years of degrading treatment in the UK, abandoned by the judiciary, and may be incapable of returning to a safe 
country, many destitute service users beg a floor and meal from others in the city, until after months and even years 
some do succumb to the temptations of those making money by offering false ID to facilitate work.  When legal aid is 
refused and the only available immigration advice can be gained from solicitor’s firms asking for payment, it is 
inevitably the choice between risking the chance to prove their case worthy of protection or facing the harsh reality of 
being a beggar devoid of human dignity. 
 
Our two city firms of Immigration Advisors faithfully serve those who can benefit from local representation but the 
demand is more than they can achieve so we rely on the recommendations of those who are found to be reliable and 
willing to take on cases, which would otherwise be abandoned. 
 
The Home Office merits test continues to discriminate against certain races, gender or ethnicities although each one is 
entitled to a fair trial. This reality challenges our resolve to allow our service users to access their legal rights each time 
we meet a new person that may be deemed unmerited. 
 
Despite the negative side of seeing the oppressed and despondent, we do see individuals find restoration, recovery and 
opportunity to regain their self-esteem and confidence by joining in the activities that are increasingly being offered to 
them in the community.  To be able to advertise and encourage service users to participate in activities where they are 
invited to contribute their own skills and abilities is a joy for Project Support Workers on the front line.  We are always 
looking for community connections that will open a door to our service users, creating hope for integration and building 
blocks for their future.  Our partnerships in the city are ever widening, and it would be true to say that the success of 
our advice and advocacy is largely due to those locally and nationally who have confidence in our service and join us in 
meeting the needs of those who approach DCRSC. 
 
With our holistic approach to our service users, and a guaranteed welcome by the faithful team of volunteers we 
recognise that international crises will continue to fuel the numbers of victims seeking protection in a safe country such 
as ours.  Whilst this is the case, we trust that supporters like those who read this report will underpin our services by 
their vital contributions of human resource, financial donations or items of kind. 

 

                                            
18

 English Speakers of Other Languages. 
http://www.direct.gov.uk/en/EducationAndLearning/AdultLearning/ImprovingYourSkills/DG_10037499  
19

 See Article entitled: “Dogged by Failure”. 

 

http://www.direct.gov.uk/en/EducationAndLearning/AdultLearning/ImprovingYourSkills/DG_10037499
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AWARENESS TRAINING, TALKS & PRESENTATIONS20 
 
Geoff Read made a special effort during 2008 to prepare a Standardised Talk & PowerPoint Presentation that could be 
used by any DCRSC Volunteer to give a talk to any organisation that would be interested in receiving one.   The talk 
concentrates solely on the work of DCRSC, its Project Support Workers and its volunteers... and in particular... 
emphasises Myth-Busting. 
 

 
 
Several talks were conducted during the course of the year and it was eventually fine-tuned at the DCRSC Training Day 
in September.   We will continue to advertise the availability of these talks and now we have a sprinkling of volunteers 
who are prepared to get up and give a Talk almost anywhere and at a moment’s notice! 

 
 

SOME OF THE TALKS AND PRESENTATIONS MADE DURING 2008 
 

 
DATE 

 

 
VENUE 

 
REMARKS 

Thursday, 3
rd

 July 2008 
 

Estover Community College. Geoff Read and Charlie Taylor presented to a 
class of 15-16 year olds. 
 

Thursday, 17th July 2008 
 

Estover Community College. Geoff Read and Charlie Taylor presented to 
another class of 15-16 year olds. 
 

Tuesday, 2nd September 2008 
 

Rame Probus. Geoff Read and Christine Reid presented.    
LISCAWN INN near Crafthole.  
 

Sunday, 14th September 2008  
(Racial Justice Sunday) 
 

Trinity United Reformed Church, 
Hartley. 

John Shinner presented.  

Tuesday, 30
th

 September  DCRSC Training  Day. 
 
 
 
 
 

Originally intended for the DCRSC Board of 
Trustees.    
The Board then asked Geoff Read to give a 
sample talk at this DCRSC Training Day.    
Geoff  Read presented and Charlie Taylor  and 
Christine Reid assisted.  
Feedback received and incorporated. 
 

Monday, 20
th

 October 2008 Pilgrim Church. 
(Friendship Guild) 

Geoff Read and Christine Reid presented.    
 
 

Wednesday, 12
th

 November 2008 
 
 
 

Roman Catholic Church, 
Bovey Tracey. 

Geoff Read and Christine Reid presented the 
Standardised Talk with PowerPoint Show.    
John Shinner assisted at Q & A session.    

Sunday, 14
th

 December 2008 Hope Baptist Church. Lorna Sewell presented. 
 

                                            
20

 The Board Of Trustees thanks Mr. Geoffrey N. Read for his input into this article. 
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FUNDING 
 
The surplus at the end of 2008 was £56,646.  This figure was the result of some extremely generous donations (listed in 
the Income Section of the Accounts) and a significant reduction in our expenditure compared with 2007. 
 

2007: £131,824 
2008: £75,998 

 
A Consortium of Refugees First

21
, START

22
 and ourselves, achieved a commitment from the Plymouth City Council

23
 to 

assist our work for a period of three years starting with April 2008; our share of £16,600 only covers a small amount of 
our work but it is important, in that other funders we approach recognise the Local Authority’s commitment.   
 
At the end of 2008, we also received confirmation of a funding package over three years from Lloyds TSB Foundation

24
.  

Together with the Plymouth City Council grant, we can anticipate a significant start to our funding through to 2011.  
However, we still need to find over £60,000 per annum from all other sources to continue at our present level. 
 
The Finance and Fundraising Team is exploring all avenues to achieve this and despite many refusals is confident that 
we can reach these targets.  
 
Finally, we would like to thank all those donors from the South West who regularly give to our charitable organisation.  
Over the year these small individual and group donations made a significant difference to our income.  In addition, they 
give us great encouragement that DCRSC valued as a charity servicing asylum seekers and refugees in the South West. 

 

 
 

TRAINING25 
 

AN OVERVIEW OF 2008 
The focus in 2008 was on Training and Awareness-raising for Volunteers. DCRSC are extremely fortunate to have a 
dedicated and hard working team of volunteers that come from a wide range of backgrounds and bring to the 
organisation a wide range of diverse skills. Due to the reduction in staff, developing and building on the skills of the 
volunteers became paramount to enabling us to maintain the level of services it offers to its service users.   
 
Two DCRSC staff members did, however, manage to attend a workshop and a conference that increased their 
awareness of issues that may affect some of the individuals accessing our Advice & Advocacy services (details below). 
  
VOLUNTEER & STAFF TRAINING  
 

 February 2008 and June 2008: 
The Asylum System and Awareness Raising. 
 
10 a.m. - 1 p.m. at the former Plymouth Community Partnership Building.   
 
These sessions focused mainly on introducing the asylum system to volunteers and raising awareness of the 
experiences and needs of our service users.  They also covered some training of simple tasks that would support 
the work of Project Support Workers. The sessions were both well attended and highlighted the desire by many 
volunteers to become more aware of and participate more in the advice and advocacy service offered by 
DCRSC.  
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 http://www.refugeesfirst.org/  
22

 http://www.studentsandrefugeestogether.com/ 
23

 http://www.plymouth.gov.uk/  
24

 http://www.lloydstsbfoundations.org.uk/Pages/Welcome.aspx  
25

 The Trustees are grateful to Pat Joyce for her input into this article. 

http://www.refugeesfirst.org/
http://www.studentsandrefugeestogether.com/
http://www.plymouth.gov.uk/
http://www.lloydstsbfoundations.org.uk/Pages/Welcome.aspx
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 Friday, 1
st

 August 2008: 
Claiming Asylum, Benefits System & Destitution. 
 
10 a.m. - 3 p.m. at the Masiandae Centre, Whimple Street.  
 
This session revised and built on the above, giving more information about the legal process of claiming asylum 
and the benefits system offered to those who are destitute.  It also raised awareness of who our service users 
are and the provision of DCRSC services as OISC

26
 

27
 Level-1 Registered Advisors. The intention of the session 

was also to give more in-depth training to those volunteers that were interested in supporting Project Support 
Workers with some of the basic casework task and group work on completing forms and handling complaints 
was given, together with some role-play scenarios.  In addition, there was also a talk to increase the awareness 
of the Active Listening skills necessary - not just in consultations - but also to make for a better working 
relationship between all those involved at DCRSC. The session was extremely well supported by volunteers, staff 
members, service users and also members of the Board of Trustees.  

 

 Tuesday, 30
th

 September 2008: 
The Work of DCRSC & the Asylum Process. 
 
10 a.m. – 1 p.m. at the Plymouth Arts Centre.   

 
This training began with a word from the Chair of the DCRSC Board of Trustees, Lorna Sewell, followed by a 
PowerPoint presentation by Geoff Read, Christine Reid and Charlie Taylor on the work of our organisation. The 
presentation was based around the Talks that Geoff and his team had been taking into schools and 
organisations in the South West and gave staff and volunteers the opportunity to provide them some feedback.  
Trish Baxter finished by updating everyone on the changes she had witnessed in the Asylum Process during her 
time at DCRSC.  

 

 
 
STAFF TRAINING 
 

 Wednesday, 10
th

 September 2008: 
Independent Review Service Workshop. 
 
The Independent Review Service

28
 is a review body for the discretionary Social Fund

29
.  The workshop explained 

the different types of financial assistance available and the criteria that must be met to obtain this assistance 
through the Social Fund.  Understanding what is available, the criteria and the pitfalls of applying for the Social 
Fund is important for those giving advice.  The workshop also highlighted who our service users should be 
signed posted to for advice before making any application. 

 

 Wednesday, 15
th

 October 2008: 
Refugee Action Refugee Integration & Employment Services (RIES) Project

30
. 

 
Jane Robinson, the Manager of Refugee Action

31
 in Plymouth, gave a talk on her organisation’s involvement in 

the new Refugee Integration & Employment Services project.  Jane advised of the criteria for accessing this 
service and how DCRSC can signpost those who are eligible.  Asylum seekers who have claimed asylum under 
the NAM

32
 and have received a positive decision since the RIES project went live in October 2008, are eligible for 

this support service.  
 

                                            
26

 Office of the Immigration Services Commissioner. 
27

 http://www.oisc.gov.uk/  
28

 http://www.irs-review.org.uk/  
29

 http://www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/Dev_008613.xml.html  
30

 http://www.cfed.org.uk/RIES.htm  
31

 http://www.refugee-action.org.uk/plymouth/default.aspx  
32

 New Asylum Module went into operation in March 2007. 

http://www.oisc.gov.uk/
http://www.irs-review.org.uk/
http://www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/Dev_008613.xml.html
http://www.cfed.org.uk/RIES.htm
http://www.refugee-action.org.uk/plymouth/default.aspx
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 Thursday, 20
th

 November 2008: 
Domestic Abuse Conference. 
 
Attended by many local agencies that coordinate to provide a linked approach to dealing with domestic abuse.   
Trish represented DCRSC as there are occasions when our organisation has had to deal with these issues. 
 
It was a great opportunity to network with individuals working in the private and public sectors as well as 
strengthening partnerships with voluntary sector staff who are well known to us through previous connections.  
The Immigration Act makes provision for asylum to be granted in certain cases of domestic abuse and the 
conference input will prove to be a valuable asset in the future. 
 
 
 
 

 
 
 

Views of our 2008 Training Day 
 
 
 

 
Photograph courtesy of Christine Reid 
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INFORMATION TECHNOLOGY & SERVICE USER INTERNET ACCESS 
A report by Mr. Colin Stares, a Volunteer, Co-opted Member to the Board of Trustees  

&  DCRSC Computer Consultant 
 

During the year we have replaced the Information Technology equipment used in DCRSC. This has been made possible 
by kind donations from a corporate and an individual benefactor who both prefer to remain anonymous. We are 
extremely grateful to them and cannot thank them enough. 
 
All computers are now fit for purpose and we are progressively rolling out support to all of our main service user facing 
activities. For example, simple things  like accessing maps or finding the nearest doctor can all be done online in 
seconds, thus allowing our Project Support Workers more time to concentrate on their face-to-face activities with the 
service users. Reference and contact information is now held on the computers and in one place, considerably reducing 
the effort to keep the information up-to-date. 
 
The Internet Suite that we provide for service users own use for keeping in touch with their families and for research on 
their individual cases is also working far more speedily and reliably, and we have received positive feedback from a 
number of service users. All in all we now have the infrastructure in place to further evolve the systems we use to 
support our service users and our own internal processes. 

 

 
 

THE CLOTHING STORE  
A report by Miss Charlie A. Taylor, the retiring 2008 DCRSC Clothing Store Coordinator Volunteer  

 
VISITOR NUMBERS 
In 2008 we saw a slight drop in the number of visitors coming to the Clothing Store.  A drop of 93 visitors 
compared with 2007.  The numbers show that January to June were our busiest months, with around 200 men 
and women visiting us each month.  The numbers in general, show that more men than women are visiting 
the store each month; there were 1,225 male visitors to the 583 women who visited us last year. 
 
STAFF 
Staff levels have fallen very low in 2008, leaving us some days unable to open the Clothing Store.  We have 
one volunteer who comes in both days the Store is open and four others who come in on different days to help 
downstairs.  DCRSC has advertised (on its website, in its Newsletter and at the University of Plymouth), for 
more volunteers downstairs, unfortunately, there have been no enquiries made. 
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RANGES 
The Clothing Store still offers the same variety of products to the service users who use the Centre i.e., 
clothing, shoes, cooking equipment, children’s books and some toys and other household items which are 
donated to us.  Shelving which was donated to us privately will go towards reorganising our storage area, 
which will in turn, will make donations easier to get to for our volunteers. During the winter months, it is of no 
surprise to know that, demand for blankets have been particularly high.  And although donations of blankets 
and duvets were high in 2008, we are in continuous need of these items. 
 
RELATIONSHIPS WITH OTHER AGENCIES 
Surplus donations (or those we are unable to pass out to service users for various reasons), is now being 
collected by the Bristol Textiles Company, who buy from us at a set price.  This money is then put back into 
the DCRSC funds, and the Clothing Store then has money if we are required to make a purchase say, to 
replace the clothing rails. 
 
STOCK LEVELS 
In 2008 we received high levels of donations from various people and church groups and we are always 
grateful for whatever we receive.  Contributions came in very regularly during the year and in some weeks, it 
was necessary for volunteers to come into the centre on weekends in order to keep the work load under 
control for the coming week.  The contributions received during 2008 were a variety of everything we needed, 
however, clothing for younger people is still in high demand.   
 

AN UPDATE ON THE CLOTHING STORE33  
A report by Mrs. Margaret Shinner, the 2009 DCRSC Clothing Store Coordinator Volunteer  

 
The Clothing Store is now run as part of DCRSC, and no longer as previously, by the  Churches Together in 
Plymouth (CTiP)

34
.  We would thank CTiP for their support in the past. The Clothing Store continues to 

provide a valuable service for our service users and is open on Drop-in Days - Mondays and Wednesdays, 
and run by a small group of dedicated volunteers.  When possible, the sorting of donations is carried out on 
Tuesdays (an Appointments-only Day).  We would like to thank all the churches, groups and individuals who 
continue to supply us with good quality clothes, bedding and household goods.  
 

Our present needs and requirements are: 
 

Blankets Yes Please! 

Clothing - Baby’s Yes Please! 
Clothing - Children’s Yes Please! 
Clothing - Ladies Yes Please! 
Clothing - Men’s (especially for the younger man) Yes please! 
Curtains Yes please! 
Duvets Yes please! 

Duvet Covers Yes please! 

Football Strips and Sports Togs Yes please! 

Pots & Pans Yes please! 
Shoes - Men’s & Trainers Yes please! 
Sleeping Bags Yes please! 

 
I would like to say a personal thank you to Charlie, who has had to step down as Clothes store Coordinator.  She has put 
in a huge amount of work for us, ending with the assembling of the new shelving.  What a difference that has made!  
 
We are looking for more volunteers during 2009, our 10

th
 Anniversary Year, so do please ring me if you have some time 

to spare or if you would like to make a donation either in cash or kind. 
 

                                            
33

 EDITORIAL COMMENT:  Ms. Charlie Taylor became Co-opted Member in September 2008 and was appointed DCRSC Clothing Store 
Coordinator shortly thereafter.   Due to unforeseen circumstances Charlie found it necessary to step down from these responsibilities in 
April 2009.   Charlie would however wish to remain on the books of DCRSC as a Volunteer and Supporter.   The Board of Trustees then 
approached Margaret to help us out and the Trustees were delighted that she agreed to take on the mantle of DCRSC Clothing Store 
Coordinator.   We then took the unusual step of asking Margaret to provide us with a later update on Clothing Store so as to avoid any 
confusion.   Hence the article referring to 2009! 
34

 http://www.ctip.org.uk/  

http://www.ctip.org.uk/
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THE FOOD PROGRAMME 
A summary by Mr. Geoffrey N. Read, MCIM, 

the DCRSC Volunteer Food Programme Coordinator  

 
There was an overall increase in the use of the Food Programme during 2008.   At times our financial resources were 
severely stretched.   This resulted in an increase in the budget from April onwards.   We very much appreciate the input 
from the LankellyChase Foundation who have been flexible about the use of their funds committed to this work. 
 
The Harvest Festival Appeal provided DCRSC with a generous supply of foodstuffs which lasted us almost until the 
Christmas season. 
 
The members of the Food Team continue to support the programme and work hard to meet the demands of the 
service. 

 

THE FOOD PROGRAMME 
A report by Mrs. Christine Reid, 

the DCRSC Volunteer Assistant Food Programme Coordinator  

 
OVERVIEW 
The Food Programme continues to provide relief for Asylum Seekers and Refugees (ASR) within the community who 
would otherwise be going without food.   Quite often, through no fault of their own, any monies due to them are often 
withdrawn due to a administrative errors.   Such actions leave them destitute without any means to provide for 
themselves.   Relief is then obtained through the DCRSC Food Programme.   The demand on the services during the year 
was such that an increase in the monthly food budget was deemed necessary.   Approval for this was given by the 
Board of Trustees in April.   Further details appear later in this report. 
 
DONATIONS 
In addition to the Food Programme Budget, donations of food continues to be delivered to the Centre on a regular 
basis, or collected by members of our Food Team.   These donations are very gratefully received and are donated from 
all over the region by faith groups, schools, etc., and individual supporters.   This has helped our “Nice-to-have” items 
for which we have no budgetary provision.   The donations also supplement the Basic Items that are purchased from 
the Food Programme Budget.   A Harvest Festival Appeal in September brought in a very large amount of goods, which 
kept our Store Room full for a couple of months.   Fresh fruit and vegetables were also received which were left in our 
Reception Area for our Service users to take on an ad-hoc basis. 
 
FINANCE 
It was mentioned earlier in this report that the Food Programme was granted an increase to its in-house allocated 
budget.   This was to meet the rising demand on our services and the gradual rise in food costs.   Charitable Funding is 
received from LankellyChase

35
.   The Harvest Festival Appeal, in addition to food donations, also brought in donations of 

cash.   It is accepted that some faith groups, etc., have their own charitable causes which they continue to support. 
 
FOOD PARCELS 
Nearly 1,700 food parcels were issued by the Food Team to our destitute service users during the year which kept our 
volunteer members of our Food Team very busy indeed and the Food Programme Coordinator has especially asked me 
to mention how extremely grateful he is for their continued dedication. 
 
FOOD COMMODITIES 
We have two lists of food: 
 
Basic Food Items: These are items we nearly always have in our store by way of purchase. 
 
and 
 
Nice-to-Have Items: These are items which we rely on to receive by way of donation. 
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 http://www.lankellychase.org.uk/  

http://www.lankellychase.org.uk/
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The contents of both lists can be seen in our DCRSC Food Brochure.   These can be downloaded from our website at:  
http://dcrsc.cfsites.org/  
 
FOOD PROGRAMME ORGANISATION 
Firstly the food itself.   Our Harvest Appeal as I said earlier brought in a little extra fresh fruit and vegetables which the 
Food Team used to give a little extra special additions to the Food Parcels.   A large percentage of fruit and vegetables 
came from the Oasis Centre Food Bank

36
 which was overwhelmed with donations.   We also take into account any 

particular dietary requirements that our service users may have. e.g., nut allergies, vegetarians, no pork, etc.   Food is 
issued on the four days that the Centre is open for business, but the main Issue Days are Mondays and Wednesdays 
which are the Centre’s Drop-in Days.   However, we are encouraging our service users to come in on Tuesdays and 
Thursdays so as to ease and spread the workload for our volunteers.   Deliveries of foodstuffs from the local 
supermarket are usually arranged for Tuesdays.   A record is kept of items that we have purchased during the year and 
this can be seen in Part 3 of this Review.   You will note that the purchase of long-life milk has increased.   This is 
because dried, powdered milk is no longer an economical purchase. 
 
Secondly, mention must be made of our loyal volunteers who come in on a regular bases to prepare the food parcels, 
keep the shelves  in the Kitchen stocked and organize the forms and filing, etc.   Keeping the Kitchen clean and tidy is 
also a laborious but essential task.   To make our service users feel welcome and sometimes to have a ‘warm-up’, 
endless cups of tea and coffee are made and served by our Food Team Members.   All this helps in a little way to 
acknowledge the practical support that DCRSC provides to the ASR. 
 
Finally, during the year, one of our volunteers, Christine Reid, was appointed Assistant Food Programme Coordinator.   
This has taken some of the workload off Geoff Read by keeping a general eye on things and checking the stock in the 
Kitchen and Store.   Also undertaking some of the routine paperwork and food ordering if necessary, and generally 
deputizing for the Food Programme Coordinator. 
 
LIAISON WITH OTHER AGENCIES 
Relations with other agencies has still continued with regular visits to the Shekinah Mission

37
, the Resettlement 

Agency
38

 and others.   Also during the year, a link has been made with the Food Bank
39

 and the Salvation Army
40

 in 
Devonport.   By building up these links it builds mutual help and support.   Once again, publicity was made with our 
Harvest  Festival Appeal, and at the same time the Food Bank was appealing for donations as they were just setting up 
with their operation, but surprisingly, our paths didn’t cross and our level of donations, both goods and donations was 
maintained.   This indeed was a tremendous help with supplementing the food budget. 
 
 

 
 
 
 
STATISTICS 
These were recorded under the same categories as previously: 
 
Permanent Service users:   Those whose situations are not likely to change in the foreseeable future  
 
and 
 
Temporary Service users:  Those whose need is short term only. 
 
All cases are reviewed on a regular basis and no food is issued unless authorised by a Project Support Worker. 
 
The complete set of statistics for the Food Programme can be seen at Part 3. 
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 http://www.plymouthfoodbank.co.uk/  
37

 http://www.shekinahmission.co.uk/  
38

 http://www.resettlementagency.org.uk/collect.htm  
39

 http://www.plymouthfoodbank.co.uk/  
40

 http://www1.salvationarmy.org.uk/uki/www_uki.nsf/vw-dynamic-index/1575E199065DD05480257233003EEFF2?Opendocument  

http://dcrsc.cfsites.org/
http://www.plymouthfoodbank.co.uk/
http://www.shekinahmission.co.uk/
http://www.resettlementagency.org.uk/collect.htm
http://www.plymouthfoodbank.co.uk/
http://www1.salvationarmy.org.uk/uki/www_uki.nsf/vw-dynamic-index/1575E199065DD05480257233003EEFF2?Opendocument
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EXPENDITURE 
Financially, the year was at times a bit of a struggle to contain the monthly expenditure with the budget allocation but 
with financial support from LankellyChase and generous benefactors we were able to maintain the level of support to 
our service users.   The total expenditure of the Food Programme for 2008 was £4,431.86, making an average of £2.65 
per Food Parcel.   Towards the end of the year, statistics proved that there appears not to be a decrease in our service. 
 

THE TREASURER’S REPORT  
A report by Ms. Svetlana Stoupnikov, 

the DCRSC Trustee & DCRSC Treasurer 
 
The Annual Accounts of DCRSC for 2008 have been audited by an independent examiner:  
 A. P. JOPSON, FCA of Tony JOPSON & Co. Ltd. 
 
DCRSC needs regular funding in order to operate effectively and I would like to publicly record my appreciation to: 
 

 the Plymouth City Council
41

,  

 the LankellyChase Foundation
42

,  

 the Church Urban Fund
43

,   

 and the Allen Lane Foundation
44

  
 
as well as various other funders and individuals who have given their financial  support.  

 
Without their generous support we could not have provided the services we have. General donations from churches, 
groups and individuals totalled £11,378 in 2008. 
 
Over the past few years we have had considerable financial support from the LankellyChase Foundation to help us to 
run our Food Programme and I am most grateful to the Trustees on Foundation’s Board and  especially to the Chief  
Executive, Mr Peter Kilgarriff.  
 
Our Food Programme has been effectively running since 2005. I  would like to sincerely thank all those corporate and 
individual donors who supported and helped us during the year by providing food and monetary donations to support 
our service users. 
 
The importance of the work of our charitable organisation should be never be undervalued, and although we have the 
support of some organisations and individuals, it is a matter of regret that DCRSC has never been on a secure financial 
footing. However, must strive to be optimistic, and we have to consider alternative ways of how we can achieve relative 
financial stability – not an easy task! 
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 http://www.plymouth.gov.uk/  
42

 http://www.lankellychase.org.uk/  
43

 http://www.cuf.org.uk/default.aspx   
44

 http://www.allenlane.org.uk/  
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Given the economical climate we are all experiencing, we are generally pleased with our overall financial performance. 
Finally, I would like to sincerely show my appreciation of the work of our Fundraising  Sub Committee, chaired by Dr. 
Pene Key (Volunteer), and our Administrative & Financial  Officer (Staff), Mrs.  Pat  Joyce. Without their skills and 
ongoing endeavours we would be unable to achieve our aims. 
 
We have had the Financial Statements of DCRSC audited for the year ending Friday, 31

st 
December 2008, which 

comprise the Balance Sheet, the Cash Flow statement and the Related Notes (see Part 2).  
 
The Financial Statements are prepared in accordance with the applicable Accounting Standards in the United Kingdom 
and under the Historical Cost Accounting Rules. The accounts comply with the Charities Act, 1993

45
 and the Charity 

Commissions Statement of Recommended Practice (Revised 2000), Accounting by Charities
46

. 
 
DCRSC is Registered Charity

47
 and is not liable to taxation under the provisions of Section 505 of the Income & 

Corporation Taxes Act, 1988
48

. 
 
The Law, applicable to charities in England and Wales, requires the Trustees to prepare accounts that give a true and 
fair view of the Charity’s financial activities during the year and of its financial position at the end of the year. 
 

 Our Total Income in 2008 amounted to £91,880 compared to £126,521 in 2007.  
 

 Our Total Expenditure in 2008 was £75,998 compared with £131,824  in 2007. 
 
Our receipts from funding are divided into two broad headings: 
 

 Restricted Funds are funds subject to specific projects or activities which  are declared by the donors.  
 

Total DCRSC Restricted Funds in 2008 were £28,444. 
 

 Unrestricted Funds are donations that are available to use toward any purpose. 
 

Total  DCRSC Unrestricted Funds in 2008 were £63,436. 
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 http://www.uk-charities-act-1993.co.uk/  
46

 http://www.charity-commission.gov.uk/enhancingcharities/frs17.asp  
47

 http://www.charity-commission.gov.uk/registeredcharities/default.asp  
48

 http://www.opsi.gov.uk/acts/acts1988/ukpga_19880001_en_43  
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http://www.opsi.gov.uk/acts/acts1988/ukpga_19880001_en_43


 DCRSC ANNUAL REVIEW FOR 2008 

25 
Providing Practical Support to Refugees 

 
 
 
 
 
 

SUMMARY OF INCOME AND EXPENDITURE:  2008 
 

 
 
 
 
 
 
 
 
 

The Church Urban Fund: 
 

£4,000 

The LankellyChase Trust (The Food Programme): 
 

£15,354 

The Allen Lane Foundation: 
 

£5,000 

The Police Crime Reduction Project: £1,140 
 

The Police PACT: 
 

£1,250 

The Computer Fund: 
 

£1,700 

Total  Restricted  Funds:       
                           

£28,444 

Total Unrestricted Funds: 
 

£63,436 

Total  Expenditure: 
 

£75,998 

 
 
 
 
 
 
 
 
 
 

54% 18% 

14% 

6% 4% 4% 

RESTRICTED  FUNDS 

LankellyChase
Foundation

Allen Lane

Church Urban fund

Computer fund

Police PACT

Partnership Talents
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COMPARISON  SUMMARY 
 

 2007 
 

2008 

Total Income: 
 

£126,521 £91,880 

Total Expenditure: 
 

£131,824 £75,998 

Net  Movement in Funds: 
 

£(6,301) £15,882 

 
 
 

  

 
 
 
 
 
 
 
 
 
 
 
 

Finally, I would like to acknowledge the tremendous generosity of all our Staff Members, Supporters and Volunteers as 
well as the outstanding efforts of  our  Trustees who have been involved in our fundraising efforts, either directly or 
indirectly.  
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VOLUNTEERS  
A review by Miss. Elizabeth A. Hardinge, MBE, 

a DCRSC Volunteer, Trustee & DCRSC Personnel Officer  

 
At DCRSC we are very dependent on our dedicated team of Volunteers.  Without them a lot of our activities and 
support to the Centre simply could not take place. There are between 20 and 30 regular Volunteers who assist with a 
range of tasks: 
 

 Reception Desk    –  reception duties and Meet & Greet, etc. 

 Food Programme Team   – food parcel preparation, refreshments, etc. 

 Clothing Store Team   –  receipt, issues, sorting, storing, etc. 

 IT Suite Supervisors   –  monitoring, supervising, tracking usage, etc. 

 Cleaning   – a never-ending task!  

 Administrative Duties  – Filing documents and other office duties 

 Men’s Development Team – encouraging activities for men  

 Women’s Development Team – encouraging activities for women 

 Auxiliary Project Support Work – basic advice and advocacy work. 
 
You can see this is quite a variation in the tasks that area required to be performed.   Something for everyone we think!    
We must give our special thanks to all our volunteers, no matter in which capacity they work for us.   We could not 
operate without their help and support. 
 
Here are some of the comments made by some of our Volunteers: 

 

“I entered Volunteering by talking to others and decided to try and help because I felt 
DCRSC was a worthwhile charitable cause. I particularly enjoy being in the Kitchen and 

meeting lots of people. This is a new experience for me and very rewarding” 

 

“I just enjoy helping other people.” 

  

“You are working with nice people who are caring and helpful.” 

 

“I’m very glad to be part of DCRSC. Everyone works so very hard and it has to be 
remembered that in those moments when you get angry or frustrated, that it is all worth it! 

We are great!” 

 

I have been a volunteer at DCRSC for about six or seven years and I find it both interesting 
and very rewarding. I usually spend about four hours each week making up Food Parcels 
for our service users who are without any support.   We also provide tea and coffee for  

those who are waiting to see Project Support Workers and it is the interaction with people 
whilst doing this which makes it all worthwhile for me. 

 
 
 

 

IMPORTANT NOTICE TO OUR READERS 
 

If you have some time to spare and would like to see what volunteering with DCRSC is all 
about then do please contact Liz Hardinge or just pop into the centre on any Drop-in day 

(Mondays and Wednesdays) to see what goes on and chat with our other volunteers. 
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THE WOMEN’S DEVELOPMENT GROUP  
A review by Miss. Elizabeth A. Hardinge, MBE,

49
 

a DCRSC Volunteer, Trustee & DCRSC Personnel Officer  

 
Vision Statement:  A group set up to assist women in developing their English language skills while making friends and 
having fun. 
 
The Women's Development Group was formed to respond to the orientation needs of dispersed female asylum seekers 
to Plymouth. Blerina started and continued to coordinate the running of the group with its varied programme and 
activities. 
 
The aim was to help the ladies to improve their English language skills in a friendly environment and to help them 
integrate into local communities. 
 
A true way of getting harmony and respect used before, by Sue Turner

50
, was to involve many different topics to help 

them understand each other’s backgrounds and give them opportunity to learn from one another. Liz Hardinge, who 
also has been a great support from the early stages of this group, assisted Blerina in this task with added assistance 
from Moira Horsham during 2008. 
 
It is obvious that some cultures are better equipped to handle these challenges than others. Some of the ladies come 
with real taboos about sharing personal matters, etc., and the women's group has helped to break down these barriers 
and given them friendships that have proved enduring. During the early stages of being in the UK, especially if you are 
learning English, the DCRSC Women's Development Group meets a real need. 
 
Our face-to-face advice to women exposes many concerns about their welfare, parenting skills, emotional stability, 
orientation to British culture, befriending needs and steps to integration, etc.  Some of the women do not take any 
outside opportunities to be with other ladies in this kind of relaxed, non-threatening environment because of isolation 
or fear of the unknown.  
 
There were regular visits from a member of KEW-5 Team, based at the Nomony Children’s Centre

51
 that offered 20-30 

minutes at the beginning of the time to have a Question & Answer Sessions in order to answer any concerns raised by 
the mums directly. It proved to be a very beneficial time for everyone. 
 
They met together, practiced English and had a good laugh. Margaret Shinner was invited to talk about British culture 
and attitudes that were important for the ladies to understand. It was all very useful and our members of staff often 
witnessed the results of such positive interaction on the well being of those attended regularly. 
 
The development of the group varies with the fluctuations of needs amongst those women currently accessing the 
services at DCRSC.  The autumn of 2008 brought huge changes to the lives of those who were given positive decisions 
and when numerous families chose to move away from the city, the group had to consider the future needs of those 
who remained. 
 
For those who have a command of the English language and are either moving into independence, or have been here a 
while, it is necessary for us to encourage and seek to link them to the community groups that can take them one step 
further into integration. Some mothers desperately need to increase their own support network wider into the 
community, which is vital for their future well-being and establishes links in their own geographical location. 
 
Thus a general discussion of those who were still in the city, met with requests to have English classes to fill the gaps of 
available ESOL

52
 provision due to long waiting lists, and they asked for an opportunity to learn to use a computer. 

 
Currently the group is not meeting regularly as many of the women seem to be finding opportunities to meet their 
needs through other groups meeting in the city but we remain open to reconvening the group as  and when the need is 
seen. 
 

                                            
49

 With acknowledgement to Mrs. Trish Baxter. 
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 Former DCRSC Volunteer. 
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 http://www.cypnow.co.uk/Archive/login/768117  
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 http://www.direct.gov.uk/en/EducationAndLearning/AdultLearning/ImprovingYourSkills/DG_10037499  
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There are many things to consider about increasing the opportunities for our women and the impact such a group can 
have during the time spent waiting for Home Office decisions. It is our aim to continue to survey the needs and address 
them in order to continue developing the women into confident and empowered individuals. 
 
 
 
 
 
 
 
 
 
 

 
Photograph courtesy of Mrs. Christine Reid 

 
 
 
 
 
 

Getting to Grips with Triage Work 
 
 
 
 
 
 
 
 
 



 DCRSC ANNUAL REVIEW FOR 2008 

30 
Providing Practical Support to Refugees 

 
 
 

 
 
 
 

Visit of the Lord & Lady Mayoress to DCRSC 
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OFFICE 
OF THE 

IMMIGRATION SERVICES COMMISSIONER53 
An article by Mrs. Patricia Baxter, 

DCRSC Senior Project Support Worker 
  
“Providers of immigration advice and services in the UK are subject to a regulatory scheme, established by Part V of the 
Immigration & Asylum Act 1999.  The scheme is administered by the Office of the Immigration Services Commissioner.”

54
  

 
Devon & Cornwall Refugee Support Council are registered

55
 with the OISC as a not-for-profit organisation offering 

services at Level 1 “General Help” to immigrants who access by person or telephone for 
advice and advocacy necessary to their well being. 
 
The OISC, in turn, offer resources, training courses and personnel available to advise and 
assist registered advisors continue to develop competency and quality in the ever-
changing immigration rules and laws set down by government. Any person offering legal 
advice without registration at the level required will be committing a criminal offence and 
be prosecuted accordingly. 
 
An advisor has to train, be examined, and qualify to be accepted as an Advisor at Level 1, 
so it is that Colin Stares and Trish Baxter are both currently registered in this capacity and 
look to add another advisor to our registration following further training and successful 
online examination. 
 
OISC require high standards of services in this field and, as such, expect DCRSC to offer general assistance to asylum 
seekers and refugees, who require help with their benefits or practical support.  Any legal advice is provided by 
signposting to existing qualified legal representatives in the local area or further away.  Most service users have a 
representative when they come to Plymouth, and the OISC standards of rules and codes of practise apply to the quality 
of their work and advice to their service users, and also to us, when necessary. 
 
Regular audit of our files, policies, standard of practise and inspection of premises are all available to OISC to help 
ensure that those who access our services can be assured of the quality mark. 
 
Newsletters and information  are available from the OISC website on: www.oisc.gov.uk   

 
 
 

SO WHAT IS A REFUGEE AND WHAT IS AN ASYLUM SEEKER?    
An article by Mr. Geoffrey N. Read, MCIM, 

DCRSC Volunteer, Co-opted Member to the Board of Trustees and The Food Programme Coordinator  
 

An Asylum Seeker is someone who is fleeing persecution in their homeland, has arrived in another country, made 
themselves known to the authorities and exercised their legal right to apply for asylum. 
 
A Refugee is someone whose asylum application has been successful and who is allowed to stay in another country 
having proved they would face persecution back home. 
 
A Failed Asylum Seeker.   When an application has failed to be successful then this is when the problem becomes 
bigger... if they reach this stage then they have no legal right to remain in this country and would normally be put on an 
aeroplane immediately and flown back to where they came from.   However, life is not that simple and they do have 
the right to appeal against their deportation.   More on that subject later. 
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 http://www.oisc.gov.uk/  
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 ASA Sept 2004. 
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 OISC Exemption No. N200100427. 
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An Economic Migrant.   These are people who come from all over the world to this country to seek employment here.   
Many of you will have heard of the European Union or the Common Market as it is known.   People from a Common 
Market country are entitled to come here to study and to work provided they obtain the correct visas, passports, work 
permits and other documentation.   Some of course do come here illegally.    
 
Migrant Workers should not be confused with Asylum Seekers and Refugees who are here seeking safety!   Asylum 
Seekers exist on meagre benefits from the Home Office and are not allowed to work here.   Refugees are allowed to 
work! 
 
Illegal Immigrants.  These are people whose entry into, or presence in a country, contravenes immigration laws. 
 
 
 
 

STRENTHENING FAMILIES, STRENTHENING COMMUNITIES  
(SFSC PROGRAMME)    

An article by Mrs. Patricia Baxter, 
DCRSC Senior Project Support Worker 

 
As previously reported in the 2007 Annual Report, the University of Lancaster

56
 

(UCLAN) engaged four previous parent participators of the SFSC programme as 
researchers into the Mental Health needs of asylum seeking and refugee women, 
children and young people in Plymouth.  Due to their own understanding of the 
programme it was decided that the next intake of individuals on the Parenting 
Programme be surveyed with questions regarding this subject. It proved to be the 
contributory factor that resulted in a very beneficial report, which hopes to aid the 
Primary Care Trust in improving their services to Black & Ethnic Minority (BME) 
residents. 
 
In January 2008, the SFSC Certificate Ceremony for the eight participating parents 
was attended by partner agencies from Plymouth & District Racial Equality 
Council

57
, Open Doors International Language School

58
, Kew-5, Refugee Action

59
, 

Mutley Greenbank Trust and other friends and family members.  
 
The eight parents came from Democratic Republic of Congo, Nigeria, Somalia, Sudan, Uganda and Zimbabwe.  It was 
apparent that their ethnic background can offer good examples of high moral standards within the family and that one 
main strength is their emphasis on respect for elders.  Sharing illustrations from their own upbringing was most 
enlightening and once more the key element to understanding across culture and diverse heritage.  Each one gave 
testimony to the positive effects of the programme on their own relationships and parenting within the family unit. 
 
During 2008 Louise Baxter (Mutley Greenbank Trust) and Trish (DCRSC) were approached by the Plymouth Parent 
Education department to consider the possibility of facilitating a pilot programme that could be evaluated with the view 
that we could deliver the 13-week programme in other areas across Plymouth.  As one of the main parent education 
courses in the UK there is a lot of interest to use such evaluated programmes to meet the needs of parents in these 
challenging times.  Although there were attempts to start a programme in the Efford area, it has been postponed to 
September 2009 by which time we hope to have established funds to sustain a rollout of programmes starting in the 
most central areas first. Plymouth Parent Partnership

60
, are also networking with us to enable other agencies to 

propose staff who can train in the near future and create a larger pool of trained facilitators. 
 
For those interested to get more information of the next Strengthening Families Strengthening Communities 
programme, referrals can be made to the office.  
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(Photograph courtesy of Trish Baxter) 

 
The SFSC Certificate Ceremony for the Eight Participating Parents 

 
 

 
(Photograph courtesy of Trish Baxter) 

 
Sharing Cultures 
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DOGGED BY FAILURE! 
An article by Mrs. Patricia Baxter, 

DCRSC Senior Project Support Worker 
 
Imagine the scene of youths gathering in the open air at the beginning of a summer adventure.  A noisy mass of 
individuals; enthusiastic, full of energy and expectations, laughing together and abounding with the hope of discovering 
more of life in all its fullness and experiencing the potential of reaching personal goals.  
 
Imagine the years have passed and the reunion of those old school mates is full of stories:  retold of those past 
adventures. The reliving of the memories invigorates those who have been battered by the years and may be dogged by 
failure, instead of the attainments they had hoped to achieve. The human spirit is generally very resilient but in certain 
cases, some individuals will display an attitude of resigned defeat at what may have been repeated disappointments, 
negative life experiences and internalised regrets.  Their history seems to be marked with the stamp of failure. 
 
The way we perceive our lack of success or achievements affects who we are and moulds our lives into a distortion of 
the truth.  It is for this reason that we, as frontline individuals are passionate about restoring self-esteem and self-worth 
in those we meet at the Masiandae Centre.  
 
Failed asylum seekers, by definition, are projected as being those who do not warrant protection but flood our shores 
by fraudulent means, motivated by the desire for economic gain.  This fact is so totally obscuring the truth that I 
illustrate just a few examples of those who have been dogged by failure. 
 
 

 Ms. Small Island escaped 13 years of domestic abuse by accompanying a family to the UK as their domestic 
helper.  When the family were due to return to that oceanic island, the fear of returning to the beatings, and 
humiliation was too much to contemplate, so she claimed asylum.  Her fragile mental health and the physical 
distress were genuine evidence of domestic violence and according to the judge; there was no doubt that she 
would need protection to avoid the same suffering on return.  But her claim was determined as “failed” 
because her government has serious domestic violence issues on the island and has put in place judiciary 
process to assist those who are brave enough to bring charges against their offenders. Even before she could 
get advice and seek the support of the island’s Domestic Violence Support Unit, she was detained when 
reporting to the local police station, taken to the Removal Centre and deported to that sunny spot where the 
sea surrounded her and cut her off from the safety and peace of mind she claimed. 

 

 A young Bidooni found himself the constant butt of racial harassment; repeated intimidation and threats 
against his life.  Despite his nationality being Kuwaiti, the longstanding discrimination against those 
descendants of Bedouin tribesmen, who historically migrated across the Arab States affects youths like him 
today.  They are discriminated against for employment, land, etc., and depend on self-created communities 
where they try to survive the persecution aimed to cleanse the country of this ethnic group.  He was given a 
language assessment by Home Office personnel, which picked up his accent as belonging to a neighbouring 
country so with disregard of original ID cards and documents to prove is nationality, he was deemed “failed” 
and under removal directions.  Even genuine documents offered for evidence of the truth is often classed “too 
easily created by forgers” therefore they hold little weight when deciding their authenticity!  How can a young 
man in this position do anything but “fail” when a judge’s opinion makes the final decision on someone’s right 
to refuge in a safe country? 

 

 Last year, we witnessed the cruel, inhumane face of our immigration system when families whose children were 
well established in our culture and achieving academic excellence were forcibly removed and returned to face 
discrimination again in their own land. Despite their positive contribution to the community, years of 
integration and community indignation at their removal, they will be dogged by failure for years to come!   
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 One mother and son were picked up in the early hours last November, like so many removed as failed 
asylum seekers, and hurriedly transported to Yarlswood Removal Centre

61
 where they spent a few 

days recovering from the shock. To prove their right to protection, according to the Refugee 
Convention, their solicitor had submitted photographic proof as fresh evidence of the riots and 
suffering she and her children experienced in her homeland, as well as further medical evidence. 
Although her story was deemed to be genuine, it was judged that she should be able to relocate 
without danger of future suffering and so they failed her claim.  The decision was not sent by post to 
her solicitor, nor did she have opportunity to make plans to prepare for any forced removal because 
the immigration officers denied her the right to seek advice when they served flight directions booked 
before her decision was given to either of them.   

 
 Without prior malaria treatment and the retaining of her son’s Birth Certificate on removal, the UK 

Border Agency
62

 sent them back without any support network or financial means to relocate 
anywhere. Abandoned to the consequences of destitution and begging for food and shelter has been 
a harrowing experience and such degrading and inhumane treatment that should not have been 
meted out on someone proven to have suffered the trauma of persecution in her home country.  
Since their return, we have received regular updates of their poverty and her son’s deteriorating 
health.  They have slept on church floors as a temporary measure yet moved on again after some 
time, to look for some other compassionate source.  Affected by the mosquitoes, lack of nutrition and 
boils, she says he is too ill to leave, so she cannot work to gain a living and longs to find a way to 
return to the support of friends, here in Plymouth, the city where she found refuge.  She cannot 
understand how the UK government failed to allow them to remain and build their lives in safety. 

 
For those of us who feel the system determinedly fails those who are genuinely discredited by poor decisions and 
target led removals, we owe it to the next generation to change the attitudes that create these failures.  We need to 
spread the word that not all “FAILED” asylum seekers are unwarranted claims but may be those who, due to their 
homeland, are returned to face the challenge of gaining access to costly legal processes, expected to find immediate 
safety and gainful employment to avoid poverty, or a hiding place from perpetrators of persecution who continue to 
create victims of suffering.   
 
Let us not fail those service users who rely on truth to prevail by telling the real life stories of those who can’t speak for 
themselves. 

 

SO IMPLAUSIBLE AS TO BE PREPOSTEROUS! 
An article by Mrs. Patricia Baxter, 

DCRSC Senior Project Support Worker 
 
What we believe depends upon the environment of our own experience of life.  Whether we trust the British police force 
will be based upon the image and reality of life.  Thankfully we trust our “men in blue” to be genuine protectors of the 
law and guardians of the peace. 
 
Not so in other countries!  Reporting crime, violent attack or murder may be disregarded by cohorts of another realm of 
policing, where corruption is rife and prejudice part of the normal practise that demeans the victims and may even be 
the precursor to further persecution. 
 
Our service users arrive in the UK to escape both the pain of human suffering and the mental torment of the 
psychological torture that presents itself when it’s not invited.   
 
One day, whilst tending the family livestock, a young man hears the sounds of marauding pillaging thieves, hounding 
the local villagers into giving over their valuables and harvest stores under threats of death.  It’s not the first time, nor 
the second.  These well-armed horsemen were too frequent visitors to the region that the word was being spread of 
government complicity and a determined effort to rid the land of the settlers once and for all. 
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This time was different – the sounds were murderous, the houses ablaze and there was bloodshed and rape in the 
place he called his own neighbourhood. Little did he know that soon after months of hiding in the hills with surviving 
members of the family that he would be captured by these same slaughtering thieves, forcibly enslaved and used to 
serve them day and night with other kidnapped youths, away from the international focus and ignored by those police 
who were well acquainted with the many reports of incidents like his. 
 
Digging up small trees with his bare hands, fetching water from the wadi, cooking with the firewood collected in the 
wilderness and guarded by drunken, armed men was a lifestyle from which he and his fellow captives prayed to be 
freed.  Then, on one chance evening, a fire broke out and the attention of the guards was distracted to deal with the 
blazing danger in the camp.  In one fleeting moment, with agreed decision the slaves took that opportunity to chance 
their freedom on the risk of escaping in the smoke and panic.  Running away from their captors was not an easy route, 
especially as those armed began to fire, and a hail of bullets met their targets and killed some fleeing for their lives.   
 
Our young man looks back on those memories with as much sorrow for the separation it brought to him and his loved 
ones; and the scars its left in his mind.  It would be a joy to say he was granted asylum as one of Darfur’s many young 
men who escaped genocide, but he arrived in those early days when the UK were still denying the realities of events 
now so clearly documented in countless reports and photographic evidence.  The refusal decision was maintained 
because the first immigration judge deemed his graphic testimony of events “so implausible that it was preposterous!” 

 

THE RACIAL EQUALITY COUNCIL 
‘SAM KALLON MEMORIAL’ AWARD 2008 

An article by Dr. Penelope Key,  
a DCRSC Volunteer & Trustee 

 
In 2008, the Racial Equality Council (Plymouth & District Branch)

63
 made the award to Mrs. Patricia Baxter, our Senior 

Project Support Worker.   This award was made to Trish in recognition of her huge contribution to caring for asylum 
seekers and refugees over many years.    
 
Congratulations Trish!   You deserved this award and all of us at DCRSC are so very proud of you! 

 

SOME THOUGHTS OF AN AUXILIARY PROJECT SUPPORT WORKER 
An article by an anonymous  

DCRSC Auxiliary Project Support Worker 
 
I have been a volunteer Auxiliary Project Support Worker for some time now and I would like to express what an 
extraordinary privilege that is.   The saying that “it is better to give than to receive” applies here.    
 
What I had to offer was time, some experience of the needs of service users and a little knowledge of the UK Border 
Agency rules and regulations.   
 
What I receive is: 
 

 The great satisfaction of feeling useful 
 

 The thanks of the people I assist 
 

 The anticipation that on every occasion that I am on duty, I have no idea of what the needs of the client will be 
for that day... variety being the spice of life! 

 
Inevitably, because of the work involved, we come into contact with the highs and lows of human experience.   One has 
to say that we often have to witness the helplessness of service users who have failed in their asylum application.   All 
we can do is guide them through the alternatives open to them and also supply the practical support available from our 
Food Programme and Clothing Store.   At the other extreme we have the joy of a successful applicant who has achieved 
a positive result.   In between we receive a host of requests that you just could not anticipate! 
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Just one example will serve to illustrate what I mean... About nine months ago, a new client came into the Centre with a 
letter from a Sheffield solicitor.   The solicitor was representing a married woman in her asylum application.   This client 
knew that her husband was also in Britain but didn’t know where.   The solicitor had obtained a list from the Home 
Office of all the men with this surname who were seeking asylum and she had written to them all.   Our client was the 
husband and we were able to arrange the reunion and the Sheffield solicitor took on the case of both husband and 
wife.   What I don’t know is whether or not they were successful. 
 
I am sure all the other Project Support Workers will echo my feelings and I am sure they have similar, interesting 
experiences that they could recount.   

 

 
 
 

TACKLING ALCOHOL-RELATED CRIME PROJECT 
(TAC PROJECT) 

An article by Mrs. Svetlana STOUPNIKOV,  
the DCRSC Trustee & Treasurer 

 
This project addressed the problems associated to Alcohol & Drug Consumption, and Alcohol & Drug-Related Crime. 
 
The Partners & Communities Together (PACT) Consultation

64
 process that DCRSC was involved with during 2009 

identified the need of the community and the gap in information provision concerning alcohol and drug related law. 
Client groups have been actively involved in researching material from the internet and other sources and preparing 
this material for presentation. 
 
The crime prevention needs have been established. The communities worked proactively to identify the differences 
between the law in their home countries and those in the UK. The  project had few stages of preparation:  
 

 Preliminary  Stage:  Research in internet and preparation of the presentations. 

 Meetings  with  our working  partners.  

 And, as the Final  Stage:  Community  meetings with Eritrean and Iraqi groups. 
 
The information received from this project will help us and our working partners to better address the needs of 
community. We identified the gap in information provision and the information that is mostly needed by those 
particular community groups. 
The community groups worked together in all stages of the organisation and delivery the project. Volunteers from 
community groups gained experience in organisation and delivery of the project. They contributed time, energy and 
talents that enabled us to target those hard-to-reach groups, and assisted  DCRSC to fulfil its mission of helping Asylum 
Seeker & Refugee (ASR) communities to become caring, capable, and contributing citizens. 
 
The participants have received sets of legal information on civil rights topics to help prevent a negative immigration 
experience, and the breaching of UK laws. This project has helped to alleviate some of the possible problems 
encountered by ASR by ensuring people have access to accurate and relevant information. 
 
We would like to express our thanks to all those who have been involved  in the preparation and facilitation of the 
meetings, especially to the Service users and Staff of DCRSC. 
  
We would also to express our sincere thanks to our working partners from Plymouth Police  Diversity Unit who have 
been actively involved in the preparation and delivery of the meetings with the community  groups.  
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ONE YEAR ON! 
An article by Mrs. Christine Reid, 

DCRSC Volunteer, Co-opted Member on the Board of Trustees & Assistant Food Programme Coordinator 
 
Last year I submitted an article “Through the Eyes of a Volunteer”.   By the time the 2007 Annual Report had been 
published, I had only undertaken two months as a volunteer with DCRSC.    
 
What has happened since then?   Well, quite a lot to say the least!   I found myself becoming more and more interested 
in the organisation.   I am one of the dedicated members of the Food Team that prepare the food parcels for our service 
users.   One pleasant aspect of this I find, is getting to know the service users and being able to greet them by name.   
To me, this gives a friendly and caring approach. 
 
During the year, I was invited to become a Co-opted Member on the DCRSC Board of Trustees.   I found this very 
interesting, to see how things operate on the ‘other side of the fence’, and I now feel I can take a small part in the 
management of our organisation. 
 
Towards the end of the year, I was appointed the Assistant Food Programme Coordinator to undertake specific tasks 
within that programme. 
 
Finally, 2009 sees the first decade of DCRSC and, after discussion, I was asked to lead a small team, to take this project 
forward and to coordinate and plan the various activities and functions throughout the DCRSC 10

th
 Anniversary Year.   

When you read this report, I will be in my second year as a Volunteer and I can look back and say that 2008 was a very 
rewarding year for me and I look forward with anticipation to 2009. 

 

STANDING ROOM ONLY 
An article by an anonymous  

DCRSC Auxiliary Project Support Worker 
 
On most Mondays and Wednesdays, the number of asylum seekers and refugees (ASR) coming into the Centre is so 
great that people literally have to stand because every seat is taken!   This position has lasted for well over a year now 
and is likely to continue into the future. 
 
In 2008, the Plymouth Refugee Teams: 
 

 Refugee Action
65

 

 Refugees First
66

 

 START (Students & Refugees Together)
67

 

 and DCRSC
68

, 
 
noticed that dispersals to Plymouth had lessened.   However, in the more recent past the Home Office have recognised 
that Plymouth – in relation to other dispersal areas – is a relatively inexpensive area to disperse asylum seekers.   As a 
result, the numbers being dispersed to Plymouth has risen.   It has meant that on occasion, particularly on Mondays, we 
have had to cover 70 service users seeking our services, including: 
 

 Advice and advocacy 

 Clothing & household items 

 Food 

 Personal computer and internet usage. 
 
This has created great pressure on our service users.   They are already anxious and frightened.   They often have to 
wait a considerable time to see a Project Support Worker but in all but the smallest of cases they accept this delay with 
patience and good humour.   Both staff and volunteers are most grateful for this. 
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The front-of-house staff: 
 

 Clothing Store Team members 

 Food Team members 

 Internet Suite supervisors 

 Receptionists 

 Triage worker 
 
Are also under immense pressure.   As the numbers grow, so the need to keep our systems moving becomes more 
imperative.   The speed with which service users can be seen depends upon the number of Project Support Workers on 
duty and the complexity of their cases.   Normally on a Monday and Wednesday we hope to have four or five Project 
Support Workers interviewing service users.   We are trying to limit the daily caseload to nine service users per worker 
but this is not always possible.    
 
Significant progress has been made in training new volunteers to do basic casework tasks.   Included in this number are 
ASR who are fluent in English and often in more than one other language.   We are at the point where they are working 
with service users under supervision from our salaried Project Support Workers.   It should not be long before we have 
a larger pool of advice workers from which to choose and maintain our service to our service users. 

 

WHAT IT MEANS TO BE A VOLUNTEER 
An article by a  

Far-away Anonymous Helper 
 
This article has been written by someone far away in Thailand.   Someone who has been an incredible help to 
Geoff Read by getting the DCRSC Website up and running as well as helping us with lots of other internet and 
hi-tech problems.   The Helper wishes to remain anonymous but Geoff would like to express his especial 
thanks.    

 
What it means to be Volunteer? 
For me it is to enjoy learning and perfecting WebPages. In addition, it makes me feel so good knowing that the 
results are more than a couple of cool-looking WebPages on the internet:  the website has been helping 
DCRSC to provide information to more kind-hearted souls so that they can make more contributions to their 
community. 
 
How you have found it being a Volunteer? 
It has been quite a challenge.  I started out with very limited knowledge of HTML

69
 and CSS

70
. In order to 

make good WebPages I had to learn a lot. The learning process seemed endless as there were always some 
new development in the world of website technology.  My special thanks to Geoff, who invited me to volunteer 
for this task. He was the one who saw my potential long before I myself realised it. Thanks, Geoff! 

 

BECOMING A SATISFIED DCRSC VOLUNTEER 
An article by Mr. William (Bill) R. BUDGE,  

a DCRSC Reception Duties Volunteer & Men’s Development Group Volunteer 
 
I have been a volunteer with DCRSC for approximately five years and this is the first and only voluntary job that I’ve 
ever undertaken.    
 
Over the years I’ve made some really great friends with the other volunteers and also with some of our service users. 
 
I usually work on the Reception Desk but over the past few months I have become involved with the newly-formed 
Men’s Development Group, helping to organise different social events and activities for our male service users at the 
Centre.   I find this type of work particularly rewarding. 
 
 

                                            
69 Hypertext Mark-up Language. 
70 Cascading Style Sheets. 
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A typical day for me would include welcoming our service users to the Centre, to “Meet-and-Greet”, and to ascertain 
from them how we can best be of service to them.   Perhaps they wish to see one of Project Support Workers.   Perhaps 
they need a food parcel.   Perhaps they just need some simple advice or maybe they are just calling in for a social visit, 
or to make a telephone call.   Whatever their need, it is important to them and I believe it is important for us to 
recognise that importance, and to help them as best we can.   These services are given easily but it is important, I think, 
that these services are provided  in such a way as to allow them some respect and courtesy;  thereby affording them a 
little human dignity.    
 
That doesn’t cost much now does it? 
 
One of the most important things to me is the sense of satisfaction I get at the end of the working day.   The service 
users thank us for doing the simplest of tasks for them or acknowledging their simplest requests... simple to us 
perhaps... but extremely important to them!   And when you get to know our service users a little better they’ll come 
up to chat and joke with us about all their problems, and they’ll even ask about our own welfare and our own family 
concerns!   This sense of trust and faith only comes with time of course, but it is oh, so important! 
But... best of all, is the really great feeling we receive when you see our service users leaving the Centre with a smile on 
their faces.   And we know then that we have managed to help someone! 
 
DCRSC is a really great place to carry out voluntary work... and I am so proud to be a part of the organisation in a small 
way.    
 
DCRSC will be reaching its 10

th
 Anniversary in 2009 and I hope it continues to flourish for a further ten years! 
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