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What is a Refugee? 

 

An Asylum Seeker is someone who is 

fleeing persecution in their 

homeland, has arrived in another 

country, made themselves known to 

the authorities and exercised 

their legal right to apply for 

asylum. 

 

A Refugee is someone whose asylum 

application has been successful 

and who is allowed to stay in 

another country having proved they 

would face persecution back home. 
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REPORT FROM THE CHAIR FOR 2006 
 

NTRODUCTION 
Our current annual report displays the achievements of our dedicated staff giving all 
their effort and lives to support and serve the asylum seekers and refugees (ASR) 
coming to live in Plymouth. It has been a hard year for many reasons, not least because 

of new government policies. The New Asylum Model1 (NAM) has been introduced in 2007. 
It is supposed to be quicker, easier and fairer for everyone but there have been teething 
problems for the newcomers and their lives are still hard. Our staff are under great pressure 
every day and they need our support in what they do. 

 
ESTITUTION AND THE FOOD PROGRAMME 
One thing that has stayed the same or even deteriorated is the destitution level 
among the ASR who came under the old system. Many, including women and 
families for some periods, are left without benefits and housing and therefore with 

no way of feeding themselves. The DCRSC Food Programme has saved many such a 
position. We have relied on the generosity of many Devon and Cornwall supporters, above 
all the church congregations from Bovey Tracey, who deliver supplies of tinned and dry 
food most weeks. You have helped these people enormously - please keep it up! Thanks 
also to our band of food programme volunteers, led by Geoff Read, who make up the 
parcels, and ensures a friendly, respectful, fair and efficient 
service. 
 
Our food distribution programme provided 1,100 food 
parcels to destitute asylum seekers last year, at an 
average cost of just £6.00 for each parcel. Costs were kept 
so low due to the generous food donations received from 
supporter groups - mostly faith groups. Without this support 
we don‘t know how these people would survive; it doesn‘t 
bear thinking about. We have recently got help for this 
programme from the Lankelly Chase Foundation2. This will 
make a big difference and we thank them sincerely. 
 

ENTAL HEALTH 
Many of our other clients are suffering trauma with regard to their experiences in 
their home countries but also displacement, culture shock, family separation and 
often despair at the asylum and other systems here in the UK. Recently our staff 

have developed a new community engagement Mental Health Programme3 in association 
with The University of Central Lancashire4 and Plymouth Primary Care Trust5 to address 
these special problems and find ways to help. The project engages the ASR community in 
uncovering their mental health / wellbeing issues and in finding solutions such as more 
appropriate services, improved voluntary / statutory sector collaboration and more support 
for the voluntary sector who already provide much well-being support. The project research 
is conducted by ASRs themselves, who are the best placed to access people in their 
communities, and who gain training and qualifications through the project.  

                                            
1
 http://www.refugeecouncil.org.uk/policy/briefings/2007/nam.htm  

2
 http://www.lankellychase.org.uk/  

3
 http://www.who.int/mental_health/en/  

4
 http://www.uclan.ac.uk/  

5
 http://80.194.73.68/PlymouthNHS/Default.aspx?alias=80.194.73.68/PlymouthNHS/ppct  
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ASEWORK 
The New Asylum Model6 introduced this year promotes faster processing of asylum 
claims. Whilst there are arguments for and against this, one of the implications for 
us is that asylum seekers are sometimes being dispersed to Plymouth even before 

they have had their initial Home Office7 screening interview. The Home Office doesn‘t fund 
travel to these interviews so this is an added financial burden on us, as we try to help them. 
Most clients also continue to be dispersed to us before they‘ve had their Home Office 
decision. With most decisions being negative, this means that they have to appeal shortly 
after arriving in a new city. Many of their solicitors/legal representatives abandon them at 
this stage and they have to find alternative legal representation in Plymouth. The only two 
qualified legal representatives in Plymouth are over-burdened and the Legal Services 
Commission‘s8 eligibility criteria for receiving legal aid for representing a client at the appeal 
stage, and indeed earlier stages, are very stringent. Therefore many of our clients go 
without legal representation or seek it outside Plymouth. However, being in receipt of only 
approximately £40 per week from benefits makes it very difficult to save for travel tickets to 
solicitors, and again, we are put under financial and emotional strain dealing with these 
requests. 

 
OLUNTEERS 
Our volunteer band has increased in number and they have expanded their tasks. 
We owe them a big thank you for their untiring work for our clients. There are now 
more client volunteers than before. Their personal experience and individual talents 

are invaluable to the organisation and with us they have an opportunity to improve their 
skills and knowledge of British systems and working life in an accessible, multi-cultural 
environment. Volunteers man the Drop-in Centre Reception Desk every day, pack the food 
parcels according to individual needs, make tea and coffee all day long, wash-up, supervise 
the computer facilities and the Clothing Store, carry out clerical duties and help with projects 
and casework. Thank you volunteers – keep up the good work! 
 
In November, our Manager, Heather Sabel, attended a presentation of two reports on 
destitution by Amnesty International9 and Refugee Action10. DCRSC (clients and staff) had 
participated in the research for these reports. This was a good opportunity to meet the Chief 
Executive of Refugee Action, as well as members of other ASR-supporting organisations. It 
was heartening to share experiences with others in the field and to benefit from mutual 
support in this very tough sector, especially when faced with the destitution issue. Refugee 
Action and Amnesty International are both lobbying government regarding the asylum 
policy and legislation that leads to so much terrible destitution in Britain today. 
 
Heather is now based at Fox House11, two doors along from the Drop-in Centre. This has 
been a very successful move as it gives her a chance to work in peace and quiet, away 
from the constant interruptions, often urgent, and disturbances at the Masiandae Centre. 
She can now get on with such matters as writing funding applications, dealing with much 
necessary administration, report writing and communication (emails, telephone calls and 
letters) as well as staff supervision and support. 
 

                                            
6
 http://www.refugeecouncil.org.uk/policy/briefings/2007/nam.htm 

7
 http://www.homeoffice.gov.uk/  

8
 http://www.legalservices.gov.uk/  

9
 http://web.amnesty.org/pages/refugees-index-eng  

10
 http://www.refugee-action.org.uk/about/default.aspx  

11
 http://www.plymouthdata.info/Roads-Streets-Whimple%20Street.htm  
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ETENTION 
There have been several detention and deportation cases that have touched 
DCRSC during the year. For example, a mother was detained with her four-month-
old baby boy. She is Cabindan (Angolan) and was a long-standing client of ours. 

She was detained in Glasgow and we, along with All Nations Ministries12 and Alison 
Seabeck13, MP managed to stop her deportation flight for a while but unfortunately were 
unable to do so again later. We have had other more successful stories. However, the 
impact of detentions and deportations on staff dealing with them should not be 
underestimated. They are emotionally draining and exhausting, as speed is everything. 
Deadlines such as stopping a flight that could lead to torture / imprisonment or worse 
cannot be missed. All other work has to drop and there is often frenzied communication with 
solicitors and supporters. 

 
UNDING 
As we look back over our first five-year‘s of DCRSC activities I believe we can be 
proud of the support that we have given to many hundreds of vulnerable newcomers 
to our community. 2004 was our first year with full funding; our first year with a full 

complement of salaried staff. As we look back at 2005 and 2006, these were years when 
we delivered a committed and steady service for our clients. From February 2004 - 
February 2007 (the period of our Big Lottery14 funding) there were 25,099 visits to the 
Masiandae Centre, the large majority of them from clients for consultations, but also visitors 
from other agencies, etc. This is an incredibly high number and the busy, often crowded, 
environment in our centre reflects this. We always endeavour to ensure that each ASR 
receives a high quality response from our salaried, professional staff as they came through 
the Masiandae Centre‘s doors. One step towards improved quality was our change in the 
summer of 2006 to an appointments system of eight clients per day per caseworker at half-
hourly intervals on a first-come-first-served basis, with flexibility for emergency and 
particularly vulnerable cases. 
 
But our early years of uncertainty are not over. 
We are again facing a funding crisis. The big 
national pots of money, which have helped us, 
have dried up and we have been told ―no more‖. 
The agenda is different and money is being 
concentrated on other things. The cause we 
represent is not popular now. We have found it 
increasingly difficult to secure funding for our 
core rights-based work (advice and advocacy), 
so vital to the lives of our clients. There appears 
to be more funding available for community 
development including arts, sports, and youth 
work, and for refugees rather than asylum 
seekers. Whilst this work is very valuable also 
and we are very committed to it, our situation is 
very precarious as our core work is integral to our identity and ethos and there is so much 
demand for it. We have very little funds in the bank now and we are appealing widely and 
seriously for help. 
 

                                            
12

 http://www.allnationsministries.org.uk/  
13

 http://en.wikipedia.org/wiki/Alison_Seabeck  
14

 http://www.biglotteryfund.org.uk/  
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Our options are few. If we are to stay open, we must secure funding for our staff. They are 
highly specialised. They have all been trained professionally to give immigration advice. 
They all know too well the situation in Plymouth, which is their home too. There is 
continuing hostility from the media and public opinion towards our client group has 
deteriorated even more in recent years. Current opinion in Plymouth seems increasingly 
firmly against these incomers. They are often not made welcome; even their children in 
school face many problems including discrimination. We have already warned our staff 
regarding this sad financial situation. My thanks to them for being loyal to DCRSC to date; 
long may they stay!  
 

EPARTURES AND ARRIVALS 
We have recently sadly said goodbye to Nadeem Al-Abdalla, our Housing Adviser 
for several years. Nadeem has had family difficulties with loss of lives in Iraq and 
has moved to London for personal reasons. I thank him for his huge contribution to 

DCRSC and Plymouth. We will miss you Nadeem. In Spring 2006 we lost two very 
dedicated and well-liked staff in quick succession; Administrator and Caseworker Marcus 
Landseer and Caseworker Haney Matani. In the summer 2006 we welcomed Denis 
Alexander to our staff. Denis is a refugee from Uzbekistan with a background in law. He is 
now an important part of our team in his role as part-time caseworker. We also welcomed 
Merlin Mbahin, from Cameroon. As an experienced and qualified accountant, he is proving 

a huge asset as our 
part-time Finance 
Officer & 
Administrator and 
relieving other staff 
and the trustees of a 
considerable burden. 
 
Our Board of Trustees 
have not had an easy 
year, but we have 
coped with the 
demands made. It is 
not easy for any of us 
and we have 
appealed widely for 
more trustees to help 
us to manage the 
work. In particular we 
need a new 

Treasurer. John Shinner finally left us in 2006. John and his wife, Margaret, have been loyal 
and dedicated workers, as volunteers and trustees (John as Treasurer). They are sorely 
missed on the Board and we thank them for their huge contribution. Lorna Sewell has now 
resigned. She recently lost her husband, Michael, and she needs time to grieve and sort out 
her own life. I thank her too for great work done as Head of Personnel. We wish her well 
and would welcome her or her family members back to the Board if she felt up to it. For a 
short period we welcomed Hayley Kemp, Judith Scott and Geoff Read. They have all 
moved on as their own careers and lives have developed. We need to replace them please. 
If any of you reading this feel you might contribute, do contact me, Heather Sabel or any 
trustee to discuss it. 

D 
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OMMUNITY DEVELOPMENT 
The Strengthening Families, Strengthening Communities15 (SFSC) project which 
Trish Baxter and Louise Baxter (from Mutley-Greenbank Trust16) facilitate has 
developed further and been recognised for its excellence nationally. It aims to 

support families as they try to integrate into communities here. We have also been 
successful in other community development work, including capacity building of individuals, 
who in turn are able to support people in their communities, and in youth arts work and 
women‘s support. More recently we have branched out into sports including youth sports. 
This work has enabled us to develop or build on some very worthwhile partnerships with 
other organisations including the Open Doors International Language School17, Dartington 
College of Arts18, the Barbican Theatre19, AVID20 (Plymouth Cultural Diversity and the Arts), 
Marjons (The College of St Mark and St John), Tamar Valley Cannons Basketball team, the 
YMCA (Young Men‘s Christian Association), Kew 5 (Primary Care Trust), and the Mutley-
Greenbank Trust.  

 
ARTNERSHIPS WITH THE STATUTORY SECTOR 
We have built up a worthwhile partnership with the Police Diversity Unit around 
individual casework, community cohesion issues and our women‘s group. We have 
twice had student police officers on placement at DCRSC through the Devon & 

Cornwall Constabulary‘s Community Placement Scheme. We also have a good partnership 
with the local Primary Care Trust and in particular the Kew 5 project (caring for the under-
fives) through our new Mental Health Research project and we are building up a good 
partnership with the Social Inclusion Unit of Plymouth City Council and hope it will prove 
fruitful for us both. 
  

WARENESS-RAISING 
We have continued our Awareness-Raising presentations, workshops and media 
work, although we have little resources to dedicate to this aspect of our work which 
is vital in combating dominant discourses and dispelling myths. This has included 

talks at / to the University of Plymouth, START, Time Together, Progress GB, Churches, 
Amnesty International Truro & Falmouth and District, Quaker House and more recently, 
Plymouth & District Magistrates. There was also a Tibetan cultural display in partnership 
with Plymouth Quakers and the very small Tibetan community of Devon. We also gave 
interviews and gained media coverage on BBC Radio Devon and ITV Westcountry. 

 
HANK YOU! 
We acknowledge with gratitude all our supporters. Many people and organisations 
have donated goods of all kind. A body of faithful volunteers have given their time 
freely. Faith and humanitarian groups and small trusts, as well as big organisations 

and institutions have given funds generously. We wish to express our sincere thanks to 
everyone for your continued help but still ask for more. 
 
 

 

                                            
15

 http://www.oneparent.ie/pdfs/1_SFSC.pdf  
16

 http://beehive.thisisplymouth.co.uk/default.asp?WCI=SiteHome&ID=13848&PageID=85577  
17

 http://www.odils.com/  
18

 http://www.dartington.ac.uk/  
19

 http://www.barbicantheatre.co.uk/  
20

 http://www.artscouncil.org.uk/regions/links_for_category.php?rid=7&cid=23&page=4  
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Dr. Penelope Key, OBE 
 

Chair 
Devon & Cornwall Refugee Support Council 

 
Thursday, 21st June 2007 
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The Women‘s Group at Christmas Time 
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REPORT BY THE TRUSTEES FOR 2006 
 
 
 

RINCIPLE OBJECTS 
The Devon & Cornwall Refugee Support Council21 (DCRSC) endeavours to ensure 
that asylum seekers and refugees (ASR) receive the full benefit of their entitlements 
under UK and international law. We aim to provide a culturally sensitive and 

practical response to the needs of the ASR community. 

 
 
 
 

TRUCTURE, GOVERNANCE AND MANAGEMENT 
 
 

 

 DCRSC is a registered charity. 
 

 The governing body of the charity is the Trustees / Management Committee who 
comprise up to 18 members. They meet between once a month to once every three and 
a half months depending on the work-load.  

 

 Trustees are elected for a three-year period and may be re-elected for a further three 
years. Individuals may be appointed by the trustees to fill any vacancies arising but 
would be subject to ratification at the Annual General Meeting (AGM). 

 

 Trustees have traditionally been recruited through personal contacts but more recently a 
recruitment exercise was undertaken involving advertising and a skills audit of existing 
trustees. An induction process and pack is being developed. Trustees had follow-up 
training to ‗the Effective Trustee‘ training this year. 

 

 The main responsibility of the trustees is to formulate the strategic plans of the charity 
along with the budget, financial monitoring and fundraising. It receives regular reports on 
all aspects of work from the staff. 

                                            
21

 http://www.dcrsc.org.uk/  
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ACTIVITIES 
 

.  
 

DVICE AND ADVOCACY (INCLUDING HOUSING) 
The aims of which are: 
 
 

 To enable ASR to access their entitlements / rights and to articulate their needs. 
 

 To give advice, advocacy and sign-posting at OISC22 Level 1 (initial asylum and 
immigration advice), and for matters related to NASS23, housing, education / training, 
employment and other sectors. 

 

 To develop our housing expertise. 
 

 To advocate and lobby for the sector at local and national levels where possible 
 
Achievements.   These include: 
 

 3,844 recorded client visits made from 58 nationalities. 
 

 197 new clients. 
 

 70 organisations accessed our services and activities. 
 

 Five black, minority ethnic groups accessed our services and activities. 
 

 60 community / faith and school groups accessed our services and activities. 
 

 45 volunteers contributed to our work and gained work experience and training. 
 

 12 students were on placements or did research with DCRSC (social work, youth and 
community work, police, educational psychology, international relations, arts, etc.) 

 

 Two staff trained to OISC Level 2 (caseworker). 
 

 One new staff trained to OISC Level 1. 
 

 Strong contribution of DCRSC at multi-agency meetings / events including advocating to 
MPs and local and national governmental agencies. 

 
 

                                            
22

 Office of the Immigration Services Commissioner.   http://www.oisc.gov.uk/  
23

 National Asylum Support Service.   http://www.asylumsupport.info/nass.htm  

A 
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Plans For Next Year.   These include: 
 

 To ensure staff undertake OISC examinations. 
 

 To ensure staff undertake other relevant training. 
 

 To move to larger premises more suitable for the large numbers of clients seen and which 
provide better Health & Safety24 and working conditions. 

 

 To undertake fund-raising for the above. 
 

 To recruit more staff to meet demand and to increase salaries. 

 
 

OMEN’S GROUP 
The aims of which are: 
 
 

 To empower ASR women through activities chosen by themselves through participatory 
processes. 

 

 To reduce isolation. 
 

 To improve emotional well-being, 
 
Achievements.   These include: 
 

 Participatory consultation and social sessions leading to: 
 
 Gym membership project at the YMCA25. 
 
 Informal English language conversation and coffee mornings. 

 
 Pick-your-own outings. 

 
 Increased self-esteem. 

 
 Friendships. 

 
 Cross-cultural understanding. 

 
 Gender equality. 

 
Plans For Next Year.   These include: 
 

 To develop other activities according to women‘s aspirations (including outings). 

                                            
24

 http://www.cipd.co.uk/subjects/health/general/healthsafetywork.htm?IsSrchRes=1  
25

 http://www.plymouthdata.info/YMCA.htm  
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TRENGTHENING FAMILIES, STRENGTHENING COMMUNITIES26 
The aims of which are: 
 
 

 To strengthen families and thereby communities through improvements in parenting and 
inter-personal relationships 

 
Achievements.   These include: 
 

 One successful course. 
 

 National award for facilitators Trish and Louise Baxter. 
 

 Participants increased in confidence and empowered both within families and externally. 
 

 Participants being chosen for other personal and community development projects. 
 
Plans For Next Year.   These include: 
 

 Run another course. 
 

 Raise funds for continuation, 
 

 Liaise with the statutory sector and others in the voluntary sector to spread the project‘s 
good practice. 

 

 Train community facilitator (s). 
 
 

OMMUNITY DEVELOPMENT / CAPACITY-BUILDING & 
MENTORING 
The aims of which are: 
 

 To build up ASR individuals‘ confidence, skills, qualifications, and experience, and 
encourage and support their initiatives and aspirations. 

 
Achievements.   These include: 
 

 Two successful mentees supported by the manager and team, gaining qualifications, 
experience and skills in human rights, project co-ordination, English language and 
management. 

 

 Volunteers for a development project developed by asylum seekers to find volunteering 
opportunities for other asylum seekers in partnership with the Plymouth Guild27. 

 

 Successful Christmas party in partnership with members of the African community. 
 

                                            
26

 http://www.oneparent.ie/pdfs/1_SFSC.pdf  
27

 http://www.plymouthguild.org.uk/  
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Plans For Next Year.   These include: 
 

 Continue to respond to the needs of the communities and individuals we work with. 
 

 Gain funding to develop this work. 

 
 

ESTITUTION SUPPORT (Including the FOOD PROGRAMME) 
The aims of which are: 
 
 

 To provide relief for destitute ASR. 
 

 To provide a food programme with regard to nutritional value, in as sensitive, fair and 
efficient a manner as possible whilst respecting dignity.  

 
Achievements.   These include: 
 

 Provision of essential humanitarian relief to an average of 92 clients per month; 
representing a significant increase on 2005. 

 

 Continued development of and improvement in systems leading to efficiency and 
effectiveness. 

 

 Successful fund-raising. We secured funding over three years from the Lankelly Chase 
Foundation28. 

 
Plans For Next Year.   These include: 
 

 To have bigger space in which to operate. 
 

 Improve Health & Safety and hygiene practices. 
 
 

                                            
28

 http://www.lankellychase.org.uk/  
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LOTHING STORE (with CHURCHES TOGETHER IN PLYMOUTH29 
(CtiP)) 
The aims of which are: 
 

 To provide free clothing, bedding, household items and rough sleepers kits to ASR in as 
sensitive a way as possible whilst respecting dignity. 

  

 To meet demand whenever possible. 
 
Achievements.   These include: 
 

 Clothing store open every Friday. 
 

 Increasing numbers of clients served. 
 

 Increasing donations. 
 

 Increasing variety of donations. 
 
Plans For Next Year.   These include: 
 

 Improve monitoring and reporting systems. 
 

 Increase coordination between DCRSC and 
CtiP. 

 

 Open twice weekly. 
 

 Manage donations more effectively. 

 
NTERNET ACCESS 
The aims of which are: 
 
 

 To provide free internet access for ASR in order to assist with asylum claims. 
 

 To reduce loneliness and improve well-being through contact with friends and family, 
home news and culture. 

 
Achievements.   These include: 
 

 Provision of service four days per week (although not all year as we had some internet / 
Information Technology (IT) problems and we lost our long-term supervisor - so had to 
find appropriate replacements). 

 

 Upgraded broadband connection. 
 

 Technical work on Personal Computers (PCs). 

                                            
29

 http://www.plymouth-churches.org.uk/  
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Plans For Next Year.   These include: 
 

 Improve monitoring and recording systems. 
 

 Upgrade PCs. 
 

 Fundraise. 
 
 

OUTH ARTS PROJECT30 
The aims of which are: 
 
 

 To provide an opportunity for expression for young ASR.  
 

 To increase self-esteem, reduce isolation and develop the talents of young ASR. 
 

 
Achievements.   These include: 
 

 Ten sessions from April to July 2006. 
 

 Recruitment of Youth and Community Work MA (Master of Arts) student to co-ordinate 
project. 

 

 Opportunities for ten volunteers. 
 

 22 participating young people from seven to 17 years of age. 
 

 Mixed balance of girls and boys. 
 

 Mixed ethnicity of participants – Black, Asian and other participants. 
 

 Establishment of good working relationship with Dartington College of Arts31, Marjons 
AVID32, and the Barbican Theatre33. 

 

 Development of DCRSC into youth work. 

                                            
30

 http://www.artswork.org.uk/artsplan/assets/downloads/ArtsplanProspectus.pdf  
31

 http://www.dartington.ac.uk/  
32

 Plymouth Cultural Diversity & the Arts.    
33

 http://www.barbicantheatre.co.uk/  

Y 
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Plans For Next Year.   These include: 
 

 To continue youth work. 
 

 To continue and develop the project. 
 

 
OLUNTEER COORDINATION 
The aims of which are: 
 
 

 To develop the services and activities of DCRSC using volunteers from a wide range of 
backgrounds with diverse skills. 

 

 To employ a Volunteer Coordinator to support this work, including managing and 
supervising effectively. 

 

 To empower volunteers and develop their skills through work experience. 
 

 To give opportunities to clients to volunteer and therefore improve their self-esteem,  well-
being and skills. 

 
Achievements.   These include: 
 

 35 active volunteers. 
 

 Continued employment and training of a Volunteer Coordinator. 
 

 Training provision for all volunteers. 
 

 Management and supervision for all volunteers. 
 

 Increased black, minority ethnic volunteers from the client group. 
 

 Improvement of services and systems operated by volunteers. 
 
Plans For Next Year.   These include: 
 

 Further training for volunteers. 
 

 Further training and support for the Volunteer Coordinator. 
 

 Improved and standardised systems for volunteers. 
 

 Fund-raising for volunteering project. 
 

 Development of volunteer responsibilities according to their aspirations. 

V 
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OMMUNITY AWARENESS-RAISING 
The aims of which are: 
 
 

 To increase understanding amongst the general public of the reasons for seeking asylum. 
 

 To contribute towards community cohesion, good race relations and integration. 
 

 To gain support for the work of DCRSC. 
 
Achievements.   These include: 
 

 A talk or presentation once every six weeks to a school / community group / faith group / 
Non Governmental Organisation (NGO) / other. 

 

 Some media coverage including newspapers, radio and TV. 
 

 Presentations by client volunteers. 
 
Plans For Next Year.   These include: 
 

 Increased media coverage where appropriate. 
 

 Training of client volunteers for presentations where appropriate 
 

ISK MANAGEMENT & INTERNAL CONTROL 
The trustees have overall responsibility for ensuring that the charity has an 
appropriate system of controls, financial and otherwise. They are also responsible 

for safeguarding the assets of the charity 
and hence for taking reasonable steps for 
the prevention and detection of fraud and to 
provide reassurance that: 
 

 Its assets are safeguarded against 
unauthorised use or disposition. 

 

 Proper records are maintained and 
financial information used within the 
charity and for publication is reliable. 

 

 The charity complies with relevant laws 
and regulations. 

 

 There have been improvements in Health 
& Safety over the last year, and it is 
intended that a formal risk management 
process will be introduced in the coming 
year.  

 
 

C 

R 
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ESERVES POLICY 
The trustees aim to work towards a policy during the year. 

 
 

 

EMBERS 
There are several hundred members of DCRSC, comprising supporters, clients, 
organisations and volunteers, who provide support in many varied ways. We 
should like to thank them all! 

 
TATEMENT OF RESPONSIBILITIES OF THE TRUSTEES34 
Law applicable to charities in England and Wales requires the trustees to prepare 
financial statements for each financial year that give a true and fair view of the state 
of affairs of the charity and of its incoming resources and application of resources 

during the year.  In preparing those financial statements, the trustees are required to: 
 

 select suitable 
accounting policies and 
apply them consistently; 

 

 make judgements and 
estimates that are 
reasonable and prudent; 

 

 state whether applicable 
accounting standards 
have been followed, 
subject to any material 
departures disclosed and 
explained in the financial 
statements; 

 

 prepare the financial 
statements on the going 
concern basis unless it is 
inappropriate to presume 
that the Charity and the 
group will continue in 
operation. 

 
The Trustees are 
responsible for keeping 
proper accounting records which disclose with reasonable accuracy at any time the 
financial position of the charity and which enable them to ensure that the financial 
statements comply with the Charities Act 199335. They are also responsible for 
safeguarding the assets of the charity and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities. 

                                            
34

 http://www.cafonline.org/Default.aspx?page=11612  
35

 http://www.charity-commission.gov.uk/supportingcharities/charityact.asp  
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http://www.cafonline.org/Default.aspx?page=11612
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INDEPENDENT EXAMINER’S REPORT TO THE 
TRUSTEES OF DCRSC 

 
 

 
I report on the accounts of the Charity for the year ended 31st December 2006, which are set out on the 
following pages. 

 
Respective Responsibilities Of Trustees And Examiner. 
The charity’s trustees are responsible for the preparation of the accounts. They consider that an audit is not 
required for this year (under Section 43(2) of the Charities Act 1993 (the 1993 Act)) and that an independent 
examination is needed.  It is my responsibility to: 
 

 examine the accounts (under section 43(3)(a) of the Act; 
 

 to follow the procedures laid down in the General Directions given by the Charity Commissioners (under 
section 43 (7)(b) of the Act; and 

 

 to state whether particular matters have come to my attention. 

 
Basis of Independent Examiner’s Statement. 
My examination was carried out in accordance with the General Directions given by the Charity 
Commissioners. An examination includes a review of the accounting records kept by the charity and a 
comparison of the accounts presented with these records. It also includes consideration of any unusual items 
or disclosures in the accounts, and seeking explanations from the trustees concerning any such matters. The 
procedures undertaken do not provide all the evidence that would be required in an audit, and consequently I 
do not express an audit opinion on the accounts. 

 
Independent Examiner’s Statement. 
In connection with my examination, no matter has come to my attention: 
 
(1) which gives me reasonable cause to believe that in any material respect the requirements: 
 

 to keep accounting records in accordance with section 41 of the 1993 Act; and 
 

 to prepare accounts which accord with the accounting records and comply with the accounting requirements 
of the 1993 Act have not been met; or 

 
(2) to which, in my opinion, attention should be drawn in order to enable a proper understanding of the 
accounts to be reached, with the exception of the matter referred to at (3) below: 
 
(3) As at the date of signing off this report the charity has heard that its funding bid to Big Lottery Fund 
has failed. This funding was to cover core staff salaries and overheads. Without this money the charity will be 
unable to continue to operate at its current level. The Trustees are urgently seeking alternative sources of 
funding.  
 

(original copy signed and dated) 
 

.......................................................................... ..................................................... 
A P Jopson, FCA     Date 
 

(Fellow of the Institute of Chartered Accountants in England & Wales) 
Tony Jopson & Co Ltd, Peverell Corner, 246 Peverell Park Road, Plymouth, PL3 4QG 
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STATEMENT OF FINANCIAL ACTIVITIES  
FOR THE YEAR ENDED  

31
ST

 DECEMBER 2006 
 

INCLUDING INCOME & EXPENDITURE ACCOUNT 

FOR THE YEAR ENDED 31ST DECEMBER 2006 
     

  Unrestricted    Restricted Total  Total 

  funds funds funds funds 

  2006 2006 2006 2005 

 Notes £ £ £ £ 
 
INCOMING RESOURCES 
 
Voluntary Income 2 17,428 0 17,428 16,403   
Investment Income  683 0 683 1,194  
    
        
Incoming Resources from Charitable 
Activities 2 0 97,883 97,883 136,612  

  —————— —————— —————— —————— 

 
TOTAL INCOMING RESOURCES  18,111 97,883 115,994 154,209   

  —————— —————— —————— —————— 

 
RESOURCES EXPENDED 
 
Direct charitable expenditure 3 13,424 115,422 128,846 140,710   
Management and administration  4 0 960 960 437   

  —————— —————— —————— —————— 

 
TOTAL RESOURCES EXPENDED  13,424 116,382 129,806 141,147   

                      —————— —————— —————— ——————  

 
 
NET MOVEMENT IN FUNDS  4,687 (18,499) (13,812) 13,062  
  
 
 
BALANCES BROUGHT FORWARD AS AT 
31

ST
 DECEMBER 2005  3,727 47,004 50,731 37,669  

    

  —————— —————— —————— —————— 

 
BALANCES CARRIED FORWARD AS AT 
31

ST
 DECEMBER 2006  8,414 28,505 36,919 50,731  

   

  —————— —————— —————— —————— 

 
 

 

The notes on the following pages  form an integral part of these financial statements. 

The charity is able to use its total funds for any purpose in connection with its charitable objectives. 
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BALANCE SHEET  
AS AT 

31
ST

 DECEMBER 2006 
 

 Note 2006 2005 

  £ £  

   
CURRENT ASSETS 
Debtors 6 31,665 14,258  
Bank balances  18,906 36,786  
Petty cash  98 37  
    

  —————— —————— 

  50,669 51,081  
   
LIABILITIES 
Amounts falling due within one year 8 13,750 350  
   

  —————— —————— 

NET CURRENT ASSETS  36,919 50,731  
   

  —————— —————— 

NET ASSETS  36,919 50,731  
   

  —————— —————— 

 
 
FUNDS 
 
Surplus / (deficit)  (18,812) 13,062  
  
Total funds b/fwd  50,731 37,669  
  

 —————— —————— 

 36,919 50,731  
   

 —————— —————— 

 
 

The Trustees consider that the charity is exempt from an audit and a report under Section 
43 of the Charities Act 1993.  For the year ended 31st December 2006 the company was 
also entitled to exemption under section 249(A)1 of the companies act 1985. 

Members have not required the charity to obtain an audit by a registered auditor. 
 
The trustees acknowledge their responsibility for: 
 
1) ensuring the company keeps accounting records which comply with section 221; and 
 
2) preparing accounts which give a true and fair view of the state of affairs of the charity as 
at the end of the financial period, and of its profit or loss for the period, in accordance with 
the requirements of section 226, and which otherwise comply with the requirements of the 
companies act relating to accounts, so far as applicable to the charity. 
 
These financial statements are prepared in accordance with the special provisions of Part 
VII of the Companies Act 1985 relating to small companies and in accordance with 
Financial Reporting Standard for Smaller Entities (effective June 2002). 
 
The financial statements were approved by the Trustees in 2007 and signed on its behalf 

by the Trustees. 
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The Masiandae Centre
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NOTES TO THE ACCOUNTS  
FOR THE YEAR ENDED 

31
ST

 DECEMBER 2006 
 

 

1 ACCOUNTING POLICIES 

Basis of Accounting. 
The financial statements have been prepared in accordance with applicable accounting 
standards and under the historical cost accounting rules.  Accruals accounting has been 
applied.  The accounts comply with the Charities Act 1993 and the Charity Commissions 
Statement of Recommended Practice (revised 2000), Accounting by Charities. 
The charity has taken advantage of the exemption from preparing a cash flow statement 
conferred by Financial Reporting Standard No. 1 on the grounds that if it had been 
incorporated as a company under the Companies Act 1985 it would have qualified as a 
small company. 
 
Incoming Resources. 
Grants are recognised in the period to which they relate. 
 
Resources Expended. 
Direct charitable expenditure represents expenditure incurred directly to support the 
particular charitable objectives of the charity.  Costs of management and administration of 
the charity have been identified on the basis that they are not direct charitable expenditure. 
 

 

2 INCOME 

Restricted Funds B/fwd IncomeExpenditure C/fwd  
 £ £ £ £ 
 
Big Lottery 6,610 54,610 52,764 8,456  
Plymouth City Council 7,050 18,750 16,615 9,185   
   
Church Urban Fund 0 4,100 3,572 528 
Sam Kallon Fund 346 0 164 182 
SPAN 0 3,500 759 2,741 
Tudor Trust 25,502 0 25,502 0 
Devon Community Foundation  0 2,000 180 1,820 
Primary Care Trust 500 0 500 0 
Lankelly Chase Foundation 0 1,250 99 1,151 
Local Network Fund 6,996 0 3,575 3,421   
        
Single Regeneration Budget 0 8,673 8,673 0 
Allen Lane Foundation 0 5,000 3,979 1,021 
 
Total restricted funds 47,004 97,883 116,382 28,505  
  
Unrestricted  3,727 18,111 13,424 8,414 
 
Total Funds 50,731 115,994 129,806 36,919    
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3 DIRECT CHARITABLE EXPENDITURE 

  Total Total 
2006 2005 

  £ £ 
 
Staff costs  88,985 97,407    
Rent, rates  8,328 8,837    
Allotments  75 489 
Heat & light  1,770 1,432    
Health & Safety  396 1,394    
Advertisements  563 270    
Equipment & stationery  5,459 5,239    
Telephone & fax  4,348 3,960    
Food Programme  3,529 4,069 
Sundries/Petty Cash & Volunteer Exp.  3,352 11,348 
Training  1,833 3,728    
Interpreting  462 909    
Water rates  1,292 0    
Women‘s Group  761 847 
Insurance  1,315 1,168    
Youth Arts Project  3,575 0    
Relief  2,732 0    
Sports Programme  71 0    
  ————-------- ———---------- 
  128,846 140,710    
       
   

 

          

4 MANAGEMENT AND ADMINISTRATION 

  Total Total 
2006 2005 

  £ £ 
 
      
 28,247 
Accountancy   0 350    
AGM  960 0    
Board Training  0 87  

  —————— ——————  

  960 437    

  —————— —————— 

 
  

5 TAXATION 

The Charity is a registered charity and is exempt from Corporation Tax under the provisions 
of Section 505 of the Income and Corporation Taxes Act 1988. 

 

6 DEBTORS 
 2006 2005 

 £ £ 
European Social Fund 0 14,258 
Big Lottery Fund 12,915 0 
Plymouth City Council 18,750 0 
     

 —————— —————— 

 31,665 14,258  
  

 —————— —————— 
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7 LIABILITIES: Amounts falling due within one year 
 2006 2005 

 £ £ 

 
    
Accountancy / Independent Examination 0 350  
  
Deferred Income – Lankelly Chase 13,750 0  
    

 —————— —————— 

 13,750 350  
  

 —————— —————— 

 

 

 

Making a Difference! 

 

Life in Britain would be very different 

without refugees… 

Refugees include world famous figures such 

as Albert Einstein, Sigmund Freud, Victor 

Hugo and Alan Yentob, the BBC Creative 

Director. 

 

We would not have Marks & Spencer, Dolland 

& Aitchison, Burtons or Tesco. 

 
How about curry, Chinese takeaway, kebabs, 

pizza or even fish and chips (brought to 

England by Jewish refugees)? 

 

Bojan Djordjic, previously of Glasgow 

Rangers and Manchester United, now plays 

for Plymouth Argyle.  He is also a refugee.   

To him, there is a simple rule in life:  

 
“Treat people the way you would want to be treated”. 

 
(Courtesy of Time Together Plymouth) 
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One of our younger clients
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VICTIM OF TRIBAL AGGRESSION & PERSCUTION 
An article by DCRSC Caseworker 

Trish Baxter 
 

n Somalia, years ago, a young boy, living in the Bajuni Islands with his family, learns the 
trading language of Swahili and visits his grandfather who teaches him the ways of the 
Koran and the Arabic language. 

 
At seven, his grandfather makes a journey to Mogadishu to get the necessary birth 
certificate that will facilitate an application to journey out of the country for them to go on a 
Hajj36 together.  When the visa came and the pilgrimage was due, this young Somali was ill 
and unable to go. 
 
Years later, when the government was overthrown and the civic offices of that country 
deserted and trashed, lawlessness became the tool that enabled larger tribal affiliations to 
inflict suffering and murder on those minority ethnicities in the land. 
 
Further away from the increasing violence by geographic setting, the fishermen nonetheless 
become targets of suppression as the years pass until one day, now married, this young 
man witnesses the looting, raping, murder and tragedy of persecution.  No one is able to 
avoid the inevitable fleeing after countless months of believing things would get better. 
 
The last time these marauding tribesmen appeared, they beat him up, raped his wife and 
left them in fear for their lives.  Rapidly gathering their children to the shoreline, he joins 
others who are being taken to safety by boat.  The captain of the ship refuses to take 
anymore than his wife and children, leaving him to trust that the next day he would be able 
to follow them and be reunited in a search for safety. 
 
He has never seen them since! 
 
In his search he passed through countries where he was not welcomed, nor given the right 
to remain.  In 2002 he found himself in the UK as a new arrival in a safe country, chosen by 
the agent who assisted his journey. 
 
With the assistance of legal representation he put forward his story, as evidence of a claim 
for asylum, as a member of a minority clan in Somalia.  Due to the nature of questioning, 
slight misinterpretation of the oral responses and the caseworker‘s denial to believe he was 
even a Somali national, this father was refused in 2003. 
 

                                            

36
 The Hajj (Arabic: حج, transliteration: Ḥaǧǧ; Turkish: Hac; Ottoman Turkish: جاح, Hāc; Malay: 

Haji, Bosnian: Hadždž) is the Pilgrimage to Mecca in Islam. Every able-bodied Muslim who can 

afford to do so is obliged to make the pilgrimage to Mecca at least once in his or her lifetime, 

additional trips being recommended. 

 

I 

http://en.wikipedia.org/wiki/Arabic_language
http://en.wikipedia.org/wiki/Romanization_of_Arabic
http://en.wikipedia.org/wiki/Turkish_language
http://en.wikipedia.org/wiki/Ottoman_Turkish_language
http://en.wikipedia.org/wiki/Malay_language
http://en.wikipedia.org/wiki/Bosnian_language
http://en.wikipedia.org/wiki/Islam
http://en.wikipedia.org/wiki/Muslim
http://en.wikipedia.org/wiki/Pilgrimage
http://en.wikipedia.org/wiki/Mecca
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From that time, with 
only the help of a 
professional friend and 
the DCRSC Staff, our 
father has endured an 
endless resistance by 
the Immigration 
Services to believe his 
ethnicity despite the fact 
that he gave them his 
original birth certificate 
that his grandfather had 
given him for safe 
keeping years ago.  Red 
Cross Message & 
Tracing37 for his wife 
and children has 
brought no news in the 
five years he has been 
here. 
 
Without the Somali 
government in place, 
and increasing 
insecurity in the Bajuni 
Islands and the 
southern area of 
Somalia, it has been 
impossible to get any 
more evidence than 
what he presented to 
the courts. 
 
Only in the last month 
have we managed to 
engage an expert in 
Bajuni people who has 
spoken with our father 
and offered a report for 

the Home Office to review this man‘s case. 
 
Although the solicitor may agree to put in a fresh claim with this report and the Home Office 
may accept it as new evidence, the current legacy cases at the Home Office do not 
guarantee his claim will be considered quickly.  In fact the letter of acknowledgement 
quotes that only within the next five years they would give claimants a response. 
 
Such has been his hopelessness, and sense of being trapped in the UK without any news 
of his family, depression is a constant companion and only his Trust in God keeps him 
going. 

 
                                            
37

 http://www.redcross.org.uk/standard.asp?id=3513  

NOTE 
The client depicted is NOT the client mentioned in Trish‘s article. 

 

http://www.redcross.org.uk/standard.asp?id=3513
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BETTER AN END WITH SUFFERING THAN SUFFER 
WITH NO END… 

An article by DCRSC Caseworker  

Blerina Kurra 
 

er eyes may look tired yet when you listen to her words you will soon understand 
that she is a very determined lady and an amazing mother of two lovely boys (aged 
12 and 6), the youngest of whom was born in the UK. 

 
But WHEN and WHERE did their journey begin? 
 
Born in Kosovo, the family were forced to flee their country soon after the Kosovo war broke 
out in 1998. The ethnic cleansing that the people of Kosovo have endured is one of the 
greatest tragedies ever heard and indeed so is the length of time this family‘s journey is 
taking. 
 
She was on her way to the Primary School where she worked as a teacher when she heard 
that the neighbouring town had been bombed. Together with her husband, a very well 
known vet in their local area, and their three and a half year old son, she fled Kosovo 
looking for refuge yet not knowing where to go. Their first stop was in Macedonia and from 
there they travelled through Europe to the UK where they claimed asylum in October 1999. 
 
 
“The journey took many days and we experienced all kinds of transport; on foot, by car, by 
boat, by train, by lorry. You name it, we did it!” 
 
The family‘s asylum claim was initially refused because the Home Office failed to update 
their systems of the family‘s new address. Therefore they never attended the Home Office 
interview because the notification had been sent to the wrong address. Through no fault of 
their own, their asylum claim was refused and they had no choice but to go through the 
appeal procedures. The court granted them asylum, but the Home Office decided to appeal 
the court‘s decision and the end result was refusal. In 2001 she gave birth to her second 
son and six months later the family were told to leave the UK and return home. 
 
 
“I remember sitting down and thinking for hours. What does the Home Office call home? 
Our town had been completely bombed and there is nothing there for us to return to”. 
 
On 16th August 2001, immigration officers together with two police officers came to their 
home at one o‘clock in the morning to take the family to Heathrow Airport. The mother of 
two was breast-feeding when the door-bell rang and all of  sudden the uniformed men were 
asking them to get ready and go.  
 
 
“Everything happened so fast and I couldn’t understand anything. I remember I started to 
lose balance and the next thing I knew I woke up at Derriford Hospital38 not being able to 
see any of my family. Not knowing where my little ones were made me feel as if my heart 
had been taken away.” 

                                            
38

 http://en.wikipedia.org/wiki/Derriford_Hospital  

H 

http://en.wikipedia.org/wiki/Derriford_Hospital
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She had lost consciousness and was very badly bruised when she fell down the stairs 
which was the reason for her being taken straight to A & E. Her two sons were taken by 
Social Services and her husband was put on a plane at six o‘clock in the morning. She was 
later brought back to her Plymouth home and reunited with her sons but not with her 
husband. She was told that he‘d been sent back. The news was completely devastating for 
her, as one can only begin to imagine.  
 
Advised by her solicitor, she decided to put in another asylum claim as the previous one 
had been done as part of her husband‘s claim. Her claim was refused again but in 2004 she 
qualified for Family Amnesty39! The answer came in 2005 when she and her two sons were 
granted Indefinite Leave to Remain40.  
 
However, this long journey doesn‘t end there. Their application for nationality was refused 
and she was told to re-apply in 2009. The fee for this application is extremely expensive 
and on refusal only a small amount is refunded. No further comment necessary! 
 
For three years, she didn‘t have any news of her husband. Soon after they finally managed 
to communicate, she discovered that her husband had been suffering with severe 
depression having been separated from his family, and that he‘d undergone medical 
treatment. He is now based in another European country. 
 
The application for a travel document which would allow this family to travel was refused 
because the Home Office can only issue such a document if there is proof of an urgent 
need to travel. This rule applies to those who do not have refugee status, which is the case 
for this family. They have only been granted Indefinite Leave to Remain under the Family 
Amnesty. Her youngest son who was born in the UK and holds a British passport, can travel 
freely and indeed he was able to visit his father last summer. His older brother and mother 
however could not travel. 
 
He was only six months old when his father was deported on 16th August 2002. It was the 
exact date but five years later that father and son were reunited. Could this be merely 
coincidence? The older son aged 12, was left in confusion as to why only the younger 
brother could visit their father. The mother of two tries hard to explain the situation to her 
sons despite the fact that she herself does not know or understand the real answers. Her 
son asks her when he can travel and see his father but she simply cannot answer that 
question.  
 
 
“What kind of legislation is this which separates a loving family? We have been living in the 
UK for eight years and finally when we’ve been granted permission to stay, we are still not 
free. We cannot travel. We feel that we’re living on an island with no boats around us…” 
 
Tears well up in her eyes… 
 
 
“I am determined because I want my sons to have a safer and better future. They are both 
excellent pupils at their schools. I will wait until 2009 as the Home Office asks us to, hoping 
that I will not be refused once again. But one thing I can say. I am very tired of waiting yet 
the support I receive from the community gives me hope for tomorrow.” 
 

                                            
39

 http://www.ncadc.org.uk/resources/familyamnesty.html  
40

 http://en.wikipedia.org/wiki/Indefinite_leave_to_remain  

http://www.ncadc.org.uk/resources/familyamnesty.html
http://en.wikipedia.org/wiki/Indefinite_leave_to_remain
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A NEW LIFE IN PLYMOUTH 
An article by DCRSC Caseworker  

Denis Alexander 
 
 
 

‘ve now been employed by DCRSC for one year. I can say that it has been an extremely 
interesting, challenging and exciting time. Since the very beginning my first task was to 
build up trust with the clients from different communities and cultures and I have come to 

realise the sensitive nature of their concerns and needs. Each case is always different and 
requires an appropriate and sensitive response relating to individual need.  
 
As Plymouth is a very new place for refugees, many clients find it difficult to integrate. They 
are faced with exclusion, destitution and indifference, which put many of them under a great 
deal of stress. You need to be aware when you are working with them and adopt a 
counselling role as well as advising them.   
 
Being a refugee myself I always think about the asylum system. I was born and brought up 
under an extremely tough dictatorship, where fear is everywhere; in the air, you can touch 
it, and you can see it in people‘s eyes when they walk in the street, passing by amazingly 
rich, pompous palaces. Giant, beautiful parks, incredible fountains, huge squares, sublime 
monuments, everything says to you – ―you are nothing, remember it!‖ Dictatorship is not just 
a political regime… it is a way of life for the society living under it. Dictatorship destroys the 
human soul, destroys human dignity. 
 
When I came to England and claimed asylum, straight away I realised that was free! 
 
Even if I was an asylum seeker, liable to be detained, I was free and every single moment I 
was happy being here. My application for asylum was successful and England became my 
home. My past is a dream, a nightmare, something that I wish to forget.  
 
Quite often I think about integration. It’s a corner stone in our life. 
  
I see integration through employment… I see integration through contribution… and I see 
integration through a happy life for all of us together!    
 

 
 
 

I 
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Tibetan Evening at Quaker House
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THE FOOD PROGRAMME 
An article by the Food Programme Coordinator and Volunteer  

Geoffrey N. Read, MCIM 
 
 

N OVERVIEW 
Generally the food programme worked well during 2006. We received donations 
from churches, individuals and many other organisations. Monetary donations 
allowed us to buy food, including fresh fruit and vegetables, and this allowed us to 

add variety to the diet of our clients. When preparing food issues we took dietary 
requirements, dietary traditions and food restrictions into account as well as our client‘s 
current circumstances.   We tried to create a transparent system of food distribution to 
demonstrate and emphasise equality. 

 
006 IN PERSPECTIVE 
We had no need to purchase food from January until March 2006 as we were using 
stocks already held.   By the end 
of May we realised we were 

receiving fewer donations and our food 
stocks were dwindling fast. We therefore 
agreed an approximate £6 per week 
budget for each Food Client.   Sufficient 
stocks have since been held.  In August, 
we pushed out a mail-shot to over 500 
addressees and donations both in cash 
and kind flowed in after Harvest Festival 
in September. We did not target a mail 
shot to commercial enterprises as our 
expectations on the results were not 
high.    

 
ROGRESS IN 2007 
It should be noted that we received an monetary award for Food Funding from the 
Lankelly Chase Foundation41.  Further details can be seen in the Financial Report. 
 

Eight volunteers from the Food Team attended a course at the Plymouth Community 
Partnership in March and obtained a certificate in Food Safety in Catering issued under the 
auspices of the Chartered Institute of Environmental Health. 

 
TATISTICS 
We recorded clients receiving food under two basic categories:   
 
 

 Temporary:  those who had a short term need for emergency food and, 
 

 Permanent:  those who could expect no foreseeable change in their destitute status. 
 

                                            
41

 http://www.lankellychase.org.uk/  
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The following charts show statistics on the Food Programme during 2006: 
 
 

FOOD ISSUES DURING 2006
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Notice that we had more TEMPORARY Clients than PERMANENT Clients receiving food. 

This gives a good indicator of better management and case scrutiny! 
 
 
 
 

REASONS FOR FOOD REFERRALS IN 2006
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All food issues were of course made because of ―destitution‖.    
We tried to provide specific reasons for referrals to the Food Programme wherever possible.    

However, the reasons are endless which is why most have been grouped into the Destitute Section! 
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GENDER FOR FOOD ISSUES - 2006
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Geoff Read 

DCRSC Volunteer Food Programme Coordinator 
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A little ray of sunshine 
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A FEW STATISTICS FROM  2006 
 
 
 
 

CONSULTATIONS DURING 2006

(MONTHLY TOTALS)
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Figures were not recorded by Heather Sabel (Manager) or Nadeem Al-Abdalla (former Housing Caseworker) 

during the months of January to April.  Hence the increase in figures thereafter. 
The April and December figures were lower due to the Centre being closed for a week during Holiday Breaks. 

 
 
 

 

CONSULTATIONS DURING 2006

(AVERAGE PER DAY)
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Figures were not recorded by Heather Sabel (Manager) or Nadeem Al-Abdalla (former Housing Caseworker) 

January to April.  Hence the increase in figures thereafter. 
The April and December figures were lower due to the Centre being closed for a week during Holiday Breaks. 
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CONSULTATIONS BY GENDER 2006
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VISITORS DURING 2006

(MONTHLY TOTALS)
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The figures were fairly constant around the high 200 – 300 mark.    
The reasons for the drops in April and December were due to the Centre being closed for a week for Holiday 

Breaks. 
This includes everyone entering the Centre, whether Visitor, Staff or Volunteer. 

It should be noted however that Clients are recorded separately. 
 

VISITORS DURING 2006 - DAILY AVERAGE
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The daily average remained constant at about 12 – 15 per day. 
This includes everyone entering the Centre, whether Visitor, Staff or Volunteer. 

It should be noted however that Clients are recorded separately. 
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CONSULTATIONS BY ORIGIN 2006

(LESS THAN TEN LISTED ON NEXT CHART)
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CONSULTATIONS BY ORIGIN 2006

(MORE  THAN TEN LISTED ON PREVIOUS CHART)
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CONSULTATIONS BY LANGUAGE 2006
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CONSULTATIONS BY AGE 2006
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CONSULTATIONS BY SERVICE 2006
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This illustration is a guide only.    

Advice and some sort of support is given during almost every consultation. 
Nevertheless, it does show other media used too, such as telephone calls made, etc. 
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Warming up for Youth Arts at Dartington College of Arts 
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