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THE FOUNDING  OF THE MASIANDAE
2
 CENTRE 

 
The Devon & Cornwall Refugee Support Council (DCRSC) was started by a group of 
refugees and local community members in 1999 with the purpose of providing assistance to 
refugees and asylum seekers (ASR) in Devon and Cornwall. DCRSC endeavours to ensure 
that ASR enjoy the full benefit of their entitlements under UK and International Law. 
 
It aims to provide a culturally sensitive practical response to the needs of the refugee 
community. 
 
Samuel Moinina Kallon founded DCRSC in 1999 together with his wife Sarah. He named 
and opened the Masiandae Centre as a safe place for ASR and black and minority ethnic 
people to meet in Plymouth. He was the first Project Coordinator of DCRSC, and as such, 
he became well known and loved throughout both the black and white communities in 
Plymouth.  
 
Sadly, Sam died on 26th April 2002 aged 39 years but DCRSC is committed in continuing to 
run the Masiandae Centre as a memorial to Sam and his devoted work.  
 
 

 
 
 
 
The following is an extract taken from the local press at that time: 

 
SAMUEL MOININA KALLON, one of Plymouth's most influential 
refugee support workers, has died at the age of 39. Mr. Kallon was the 
founder of the Devon and Cornwall Refugee Support Council and 
worked in the Masiandae Centre based in Wesley Methodist Church.  
 
Vice-chairman of the Support Council, Mrs. Lorna Sewell said:  
 
"Samuel Kallon was a person who felt very deeply about the plight of asylum seekers and 
refugees, as he was one of them. He was a very gifted man who spoke six languages, as 
well as being a qualified professional in his own country. All his friends and colleagues 
are saddened by his death...  

 
In a book of condolence at the church one of his friends has written in 
tribute to Mr. Kallon: "Sam, you were our help and our big brother. You 
did for me so many things.' 
 
Mr Kallon had said he found the work in Plymouth rewarding and that 
he was happy that the community was growing well. 
 
        (Photograph courtesy of Dr. Penelope Key) 

 
 
 

                                            
2
 „Masiandae‟ comes from Isatta‟s tribal language in Sierra Leone, of which there are many, and means “Let‟s Help One Another”. 
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REPORT  
BY THE  

CHAIR OF THE BOARD OF TRUSTEES 
 

I am sure you will all be aware that 2007 was a very difficult year for everyone; Trustees, 
Volunteers, and Staff. 
 
In the May of 2007, our then Chair, Dr. Penelope Key, had to resign owing to ill-health.  
We at DCRSC owe a great deal to Dr. Pene who, over the five 
years or more she was in the Chair, was instrumental in us 
becoming a registered charity, obtaining major grants from the 
Church Urban Fund, the Big Lottery, Plymouth City Council, 
and many other trusts. Her expert knowledge helped to 
formulate our many policies and she was also involved in 
finding our current premises in Whimple Street. I know I speak 
for all when I say that we would not have achieved what we 
have done over the last seven years without her wide 
experience, expertise and dedication to the plight of Asylum 
Seekers and Refugees (ASR).  We are very glad that she is still able to continue to be a 
member of the Board of Trustees and we value her continued involvement. 
 
It was in May 2007 that we heard that we had failed in our second bid to the Big Lottery. 
This was indeed, we thought, a fatal blow to our very existence, as that major funding 
would cover staff salaries as well as other overheads. There were a number of options 
that the Trustees could take and the Board met many times over the following few 
weeks considering them. Eventually, we took what could be described as a „leap of faith‟ 
and it was agreed that for the sake of our clients we would not close down, but instead, 
considerably scale down our services.  It also meant of course, major staff cuts, 
including that of our Manager & Project Coordinator, Heather Sabel. Those of you who 
have had experience of making people redundant, will understand that this is one of the 
most difficult responsibilities of Management. Without a Manager, all the Trustees had to 
take on operational roles, covering:  Strategic Planning, Finance, Staffing, Volunteers, 
Funding, and the day-to-day running of the premises. Our Drop-in Days were reduced to 
twice-weekly and any special projects were transferred or curtailed. 
 
Whilst we were going through those difficult days, we were magnificently supported by 
our many friends:  individuals, churches and clergy, and other organisations who 
responded to a letter we sent out, by donating over £17,000. The Trustees were most 
grateful for that financial support. 
 
We also arranged a meeting with the Commander of the Police in Plymouth, Chief 
Superintendent Jim Webster, and made him aware of the consequences of DCRSC 
closing down. We believe, partly as a result of that meeting, we received £10,000 
Emergency Funding from the Social Inclusion Unit of the Plymouth City Council in 
November 2007. Despite those funds being received, we knew this would not mean any 
long term future.   So after further discussions with officers of the Social Inclusion Unit, 
we were „promised‟ some long term sustainable funding from April 2008. At that time this 
gave us some confidence to keep going. That vital funding had a major caveat which 
involved the formation of an Association or Consortium with other ASR organisations 
and we are still in discussions as to how this can be done. 
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Despite our staff reductions, the number of clients visiting the Centre for advice, support, 
food and / or clothing, has hardly changed. This is due almost entirely to the 
commitment of our two Project Support Workers, Trish Baxter and Blerina Kurra; and 
also to a number of volunteers who, with some training, have been able to take some of 
the work load of the more simpler cases, from our professional staff. The Trustees 
cannot praise them too highly. During 2007 over 3,700 clients were seen by both 
professional staff and our volunteer auxiliary case workers. 
 
Our Food Programme funder, The LankellyChase Foundation, has been very helpful in 
allowing us to use some of their funding to cover other areas of expenditure as we 
receive generous donations of food from our many supporters.  You will see details of 
our Food Programme elsewhere in this report, so ably organised by our Volunteer Food 
Programme Co-ordinator, Geoff Read. 
 
Many of our clients have experienced difficult and traumatic times but the one with the 
highest profile has been of one of our own volunteers, a Nigerian woman and her 
children. After over four years in this country, her appeal failed and were issued with 
Removal Directions for 21st November 2007. That Removal Order was lifted eventually 
after much publicity both locally and nationally, but this case has still not been resolved 
(as at the time this report went to print). Unfortunately, this is just one of the many cases 
that come through our doors for support, help and to meet friendly faces. 
 
We as a Board of Trustees, are determined to see that DCRSC remains in Plymouth, as 
a place where ASR know they can be safe and can meet people who will do their very 
best to meet their many needs. 
 
2008 will be another testing year, but with your continued support, we believe we can do 
this.   And with increased funding we could meet more of the needs that we have not 
otherwise  been able to do.  
 

Mrs. Lorna M. Sewell 
Chair of the Board of Trustees 

Devon & Cornwall Refugee Support Council 
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REPORT BY THE TRUSTEES FOR 2007 
 

PRINCIPLE OBJECTS 
 
The Devon & Cornwall Refugee Support Council3 (DCRSC) aims to ensure that asylum 
seekers and refugees (ASR) receive the full benefit of their entitlements under UK and 
international law. We aim to provide a culturally sensitive and practical response to the 
needs of the ASR community. 
 

STRUCTURE, GOVERNANCE AND MANAGEMENT 
 
DCRSC is a Registered Charity4, No. 1092992. 
 
The governing body of the charity is the Board of Trustees, who govern through a 
Management Committee with several co-opted members, who are not trustees but offer 
special areas of expertise. The Board of Trustees meets between once-a-month to once 
every three months, depending on need.  
 
Trustees are elected for a three-year period and may be re-elected for a further three 
years. Individuals may be appointed by the Trustees to fill any vacancies arising but this 
is subject to ratification at the Annual General Meeting (AGM). 
 
The main responsibility of trustees is to formulate the strategic plans of the charity along 
with the budget, financial monitoring, and fundraising. Trustees receive regular reports 
on all aspects of the work from the Staff and Volunteers. 
 

FUTURE PLANNING 
 
On 1st August 2007, the Trustees met to determine our future strategy, given the serious 
financial constraints; the outcome of this Management Committee Meeting was to have 
developed “A Strategy for Better Days and a Road Map of How to Get There”.  
 

REPORT ON PROGRESS & ACHIEVEMENTS 
 
The following is a summary of achievements, despite all the constraints: 
 

The Masiandae Centre Page 9 
Advice & Support Page 9 
Awareness Raising Page 9 
The Clothing Store Page 10 
The Food Programme Page 10 
Funding Page 10-11 
Information Technology & Client Internet Access Page 11 
Partnerships Page 11 
Staff Training Page 12 
Statistics Page 12 
Trustees Page 12 
Volunteers Page 12-13 
The Women‟s Development Group Page 13 

 

                                            
3
 http://www.dcrsc.org.uk/  

4
 http://www.charity-commission.gov.uk/registeredcharities/first.asp  

http://www.dcrsc.org.uk/
http://www.charity-commission.gov.uk/registeredcharities/first.asp
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The Masiandae Centre 
 
The Centre was kept open, in the same premises – we re-negotiated the rent and made 
savings on some expenses (electricity, telephones, etc.).  
 
The Centre was open for business five days a week, which included four Drop-in Days, for 
the first nine months of 2007 for clients wishing to access our drop-in advice and other 
services.  
 
At end September, due to staff cuts, this was decreased to opening four days a week for 
business, including two Drop-in Days per week (see the Report from the Chair on Page 6 ).  
 
The total number of clients given consultations by our caseworkers during the year was 
3,712 which averages more than 300 per month!   Many others visited the Centre to access 
our other services or simply to pay a social visit. 
 
An explanation on the founding of the Centre is given on Page 3. 
 

Advice & Support 
 
The quality of advice and support has been maintained due to retention of two highly 
trained DCRSC case workers, and morale has been kept high.  
 
Volunteer Auxiliary Caseworkers have received special training and serviced the Drop-in 
Centre with guidance from our professional case-workers. 

 

Awareness Raising 
 
We started publishing our monthly Newsletter, circulating it widely on the internet which led 
to greater networking.   If you are not receiving an electronic copy of our Newsletter then 
please email saudigeoff@yahoo.co.uk.  

 

We lobbied and campaigned such matters as Detentions and Deportations, Legal 
Provision, Home Office decision-making and policies, Mental Health services, etc. 
 
We had visits from Alison Seabeck5, MP for Devonport; Mr. Gary Streeter, MP for Devon 
South West6, the Rt. Rev. John Ford7, the new Anglican Bishop of Plymouth; Mrs. Maeve 
Sherlock8, Chief Executive of the Refugee Council; Jeremy Oppenheim, the Director of 
NASS9; and others.   
 
 
 
 
 
 

                                            
5
 http://www.alisonseabeckmp.org.uk/  

6
 http://www.garystreeter.co.uk/blog/2007/03/cup-fever.html  

7
 http://www.exeter.anglican.org/article.php?tabnam=newsnews&artid=108&pagetyp=full  

8
 http://www.refugeecouncil.org.uk/OneStopCMS/Core/CrawlerResourceServer.aspx?resource=6261AFA6-B4C6-4955-A965-

BEAA2C2D75A2&mode=link&guid=5f8212d372a44ecca73f7953293ed630  
9
 http://en.wikipedia.org/wiki/National_Asylum_Support_Service  

mailto:saudigeoff@yahoo.co.uk
http://www.alisonseabeckmp.org.uk/
http://www.garystreeter.co.uk/blog/2007/03/cup-fever.html
http://www.exeter.anglican.org/article.php?tabnam=newsnews&artid=108&pagetyp=full
http://www.refugeecouncil.org.uk/OneStopCMS/Core/CrawlerResourceServer.aspx?resource=6261AFA6-B4C6-4955-A965-BEAA2C2D75A2&mode=link&guid=5f8212d372a44ecca73f7953293ed630
http://www.refugeecouncil.org.uk/OneStopCMS/Core/CrawlerResourceServer.aspx?resource=6261AFA6-B4C6-4955-A965-BEAA2C2D75A2&mode=link&guid=5f8212d372a44ecca73f7953293ed630
http://en.wikipedia.org/wiki/National_Asylum_Support_Service
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The Clothing Store 
 
We continued coordination with the Churches Together in Plymouth (CtiP) in maintaining 
the Clothing Store on our premises. 
 
The Clothing Store is open to all-comers who simply need to report initially to the Reception 
Desk at DCRSC without prior consultation with a caseworker. 
 
A separate Project Report is given on Pages 14-15. 
 
 

The Food Programme 
 

We continued to make improvements to the Food Programme.  
 
DCRSC provided emergency food for even more our clients throughout the year.   
 
The Food Programme is open to those clients who have had their situation reviewed by a 
Caseworker and where destitution has been realised. 
 
The numbers of people relying on this provision has tailed off in the latter half of the year 
but is again increasing. 

 
A separate Project Report is given on Pages 16-26. 
 

Funding 
 

The Funding Sub-Committee of the Board of Trustees met on many occasions during 2007. 
 
Our hopes of renewing The Big Lottery grant were dashed!   The bid itself was a strong 
one.   The Lottery Staff telephoned us a number of times to clarify details so we knew our 
bid went a long way through their decision-making process.   Unfortunately, the procedure 
was competitive and finally, we were unsuccessful as there was, we were told, more bids 
than funds available. 
 
This result materially affected our organisation and a cut in staff had to be made and 
immediate efforts to secure the future of DCRSC were set in place.   An urgent request to 
all our Supporters throughout Devon and Cornwall, and beyond, brought a marvellous 
response of nearly £17,000.   Plymouth City Council10 made a substantial grant.   The 
LankellyChase Foundation11 agreed to allow us to use their funds in a less-restricted way.   
Out of other major funders, The Church Urban Fund12 and The Allen Lane Foundation13 
also continued their support. 
 
 
 
 

                                            
10

 http://www.plymouth.gov.uk/homepage.htm  
11

 http://www.lankellychase.org.uk/  
12

 http://www.cuf.org.uk/impact_workshops.aspx  
13

 http://www.allenlane.org.uk/  

http://www.plymouth.gov.uk/homepage.htm
http://www.lankellychase.org.uk/
http://www.cuf.org.uk/impact_workshops.aspx
http://www.allenlane.org.uk/
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Having overcome the summer crisis, strenuous efforts were made to secure further funding.   
We were unsuccessful in most of our applications and it is only now that we have secured a 
substantial, anonymous, donation from a charitable foundation.   In addition, the Catholic 
Diocese14 has made a good donation and we have also received a gift through a bequest. 
 
We are in contact with the Plymouth City Council regarding support for 2008.   Any success 
from the Council will make it easier for us to approach other charitable funders. 
 
Once again, the Funding Sub-Committee would like to express its sincere thanks to you all 
for your continued support. 
 
A list of our major funders during 2007 is shown on Page 5. 
 
A separate Project Report by the Treasurer is given on Pages 29-30. 
 
A further, separate report by the Auditors will be available in due course as a separate 
Annex to this Report. 
 

Information Technology & Client Internet Access 
 

An Internet Access Service has continued to be available to our clients. This service has 
enabled them to keep in touch with their families at home and also to carry out research for 
their individual cases.    
 
The Information Technology equipment that we currently hold;  that used by our 
Caseworkers and that used in our Internet Suite for clients is now very old and well passed 
its sell-by date!  We will be looking to update this whole system if and when funds become 
available.    
 

Partnerships 
 
It is a requirement of the Plymouth City Council (PCC) that the four ASR organisations form 
an „association‟ or „partnership‟.   This will enable PCC to deal with one provider of services 
to ASR.   At the time of printing, negotiations are in hand to achieve this but in no way will it 
remove our own individuality and independence. 
 
We have increased out working partnerships with the Open Doors International Language 
School15 (ODILS), Students & Refugees Together16 (START), Plymouth Access to 
Housing17 (PATH), and others. We have also been working in close partnership with other 
voluntary sector groups to address the crisis of destitution facing many of our clients. 

 
We have also continued with the Strengthening Families, Strengthening Communities 
Programme in partnership with START.   A separate Project Report on this is given on 
Pages 27-28. 
 
 
 

 

                                            
14

 http://www.plymouth-diocese.org.uk/  
15

 http://www.odils.com/  
16

 http://www.studentsandrefugeestogether.com/  
17

 http://www.plymouthpath.org/  

http://www.plymouth-diocese.org.uk/
http://www.odils.com/
http://www.studentsandrefugeestogether.com/
http://www.plymouthpath.org/
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Staff Training 
 

Our Staff Team has completed training sponsored by the Office of the Immigration Services 
Commissioner18 (OISC). 
 

Statistics 
   
We recorded all client visits made from varying nationalities as well as many other statistics. 
 
DCRSC statistical tables are listed separately on Pages 43-50. 
 

Trustees 
 
Trustees have taken on additional responsibilities by assisting with the general running and 
management of the Centre and its associated activities.   
 
A list of Trustees is given on Page 4.  
 
A separate article on The Profile of a Trustee is given on Pages 41-42. 
 

Volunteers 
 
We recruited more active volunteers and provided them with training.    
 
We improved the services and systems operated by our volunteers.    
 
We increased the number of black, minority ethnic volunteers from the client group.    
       
We Improved and standardised our systems for volunteers.       
  
We fine-tuned the development of volunteer responsibilities according to their aspirations.    

 

(Photograph courtesy of Mrs. Patricia Baxter) 

 
Volunteers Attending Our Training Day in 2007 

 

                                            
18

 http://www.oisc.gov.uk/  

http://www.oisc.gov.uk/
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The numbers of volunteers working with DCRSC has increased over the year.    
 
A Volunteer Coordinator has been appointed and this led to the improvement of the 
Volunteer Programme, along with the recruitment of more good volunteers. 

 
Office and personnel management improvements were made for our 35 active volunteers. 
 
A separate Project Report is given on Page 30. 
 
Further, separate articles regarding volunteers are given on Pages 30-40. 
 

The Women‟s Development Group 
 

We introduced a Women‟s Group Participatory Consultation leading to activities based on 
real need.  
 
The aims of the Group are: 

 
 To empower ASR women through activities chosen by themselves through participatory processes. 

 To reduce isolation. 

 To improve emotional well-being, 

 
Our achievements included Participatory Consultation and Social Sessions leading to: 

 
 Gym membership project at the YMCA

19
. 

 Informal English language conversational sessions and coffee mornings. 

 Pick-your-own outings. 

 Increased self-esteem. 

 Friendships. 

 Cross-cultural understanding. 

 Gender equality. 

 
A separate Project Report is given on Pages 31-32. 
 
 

 
Heather Sabel and Ali Ghorbannia at Their Wedding on 
Saturday, 17

th
 November 2007.    

 
Heather was Manager & Project Coordinator of DCRSC during 
2007 but vacated the position in September.    
 
We wish them every happiness! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Photograph courtesy of Mrs. Patricia Baxter) 
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 http://www.plymouthdata.info/YMCA.htm   

http://www.plymouthdata.info/YMCA.htm
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PROJECT REPORTS 
 

The Clothing Store Page 14-15 

The Food Programme   Page 16-26 

Strengthening Families, Strengthening Communities Page 27-28 

The Treasurer‟s Report Page 29-30 

Volunteers Page 30 

The Women‟s Development Group Page 31-32 

 

THE CLOTHING STORE  
A report by DCRSC and CTiP

20
 Volunteer, Mr. David Bell 

 
VISITOR NUMBERS 
2007 was our busiest year yet!  We saw 1,901 visitors to our Clothing Store during 2007, an 
increase of 32% on 2006.  This also represents an almost four-fold increase in the number 
of visitors since we started 
keeping records in 2004. 
 
One characteristic of our figures 
for 2007 was that there were 
distinct peaks in our usage 
during the winter and autumn 
months.  This may indicate a 
higher demand for our services 
during periods of colder 
weather. 
 
The average number of visitors 
per week increased from 30.6 in 
2006 to 36.6 in 2007.  There 
was also some change in the 
demographics.  Whereas in 2006, 49% of our clients were men, this rose to 58% in 2007; 
whilst the proportions of women fell from 37% to 33%; and of children, from 13% to 9%. 
 

 
 
STAFF 
Despite the increase in visitor numbers 
our staff levels have fallen during the 
year.  We now have eight active 
volunteers on the role - a reduction of 
two on the previous year.  This has led 
to difficulties in filling the duty roster and 
there have been days on which we 
have been unable to open the Store.  
However, we have recently begun 
recruiting with some initial success. 
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 http://www.plymouth-churches.org.uk/  
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RANGES 
There have been no significant changes in our ranges during the year and demand has 
been strong in all areas.  During cold periods there has been heavy demand for duvets, 
hats and gloves and other warm clothing.  Demand for sleeping bags continues to outstrip 
supply by a wide margin.  Similarly, demand for younger styles of men‟s clothing has also 
exceeded the supply.  Demand for toiletries, saucepans and bed linen has been very strong 
again in 2007.  
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RELATIONSHIPS WITH OTHER AGENCIES 
Our supportive relationship with the Salvation Army21 soup-run has continued this year and 
they have been able to supply us with duvets.  In addition, this year we have linked up the 
refugee outreach worker at Mutley Baptist Church22 and now supply them with children‟s 
clothes.  We have been very grateful this year to the Naval Welfare Association23 for the 
large amounts of bedding that they have been able to supply.  We continued to support the 
soup-runs at both the Salvation Army and the Methodist Central Hall24 with blankets and in 
their turn, they have supported us with donations of duvets and toiletries. 
 

STOCK LEVELS 
Levels of contributions during the year have been good.  There has also been a noticeable 
difference in the type of materials donated.  We now seem to be attracting more of the 
products that we actually need such, as duvets;  and less of the material that we use less 
of, such as ladies‟ clothes.  This may be due in part to the regular publicity that our appeals 
now receive in the DCRSC Monthly Newsletters. 
 
 
 
 
 
 
 

                                            
21

 http://www.plymouthdata.info/Churches-Salvation%20Army.htm  
22

 http://www.findachurch.co.uk/churches/sx/sx45/mutleybc  
23

 http://www.rncom.mod.uk/  
24

 http://www.plymouthcentralhall.co.uk/aboutus.html  

http://www.plymouthdata.info/Churches-Salvation%20Army.htm
http://www.findachurch.co.uk/churches/sx/sx45/mutleybc
http://www.rncom.mod.uk/
http://www.plymouthcentralhall.co.uk/aboutus.html


 DCRSC ANNUAL REPORT FOR 2007 

16 
Providing Practical Support to Refugees 

THE DCRSC FOOD PROGRAMME 
A report by the DCRSC Volunteer Food Programme Coordinator  

Geoffrey N. Read, MCIM 

 
DESTITUTION AND THE FOOD PROGRAMME 
The level of destitution among asylum seekers and refugees (ASR) remained high and proof of this 
is shown by the number of our clients seeking help.   It‟s difficult to ascertain the exact number of 
destitute clients in Plymouth but one thing is certain… that number does not seem to be decreasing!   
Many, including women and families for some periods, through no fault of their own, are often left 
without benefits and housing, and therefore have no way of feeding themselves. The DCRSC Food 
Programme has saved many clients in such a position. And we‟ve relied heavily on the generosity of 
our many supporters in Devon and Cornwall, and even further afield.    

 
THANK YOU!    
The church congregations of Bovey Tracey25 deserve special recognition for having delivered 
supplies of tinned and dry food on a weekly basis continually throughout the year. Other groups and 
organisations, from as far as Truro26 to Lyme Regis27 have also helped us - even primary schools.   
And of course we must not forget our individual supporters who have donated generously – too 
many to mention here.   You‟ve helped our clients enormously - please keep it up! Thanks also to 
our team of Food Programme Volunteers, led by Geoff Read, who make up the weekly food parcels, 
and ensure a friendly, respectful, fair and efficient service. 

 
FUNDING 
With the loss of funding from the Big Lottery28, we were in the throes of a funding crisis during 2007 
and on the brink of closing down.   Our Food Programme provided over 1,550 food parcels to our 
destitute clients during 2007 which is an increase of about 450 on 2006.   The cost of this 
programme was kept so low due to the generous food donations received from supporting groups - 
mostly faith groups. Without this support we don‟t know how these people would have survived; it 
really doesn‟t bear thinking about!   The LankellyChase Foundation29 has continued to grant us 
monetary aid and this has made such a difference.   We thank them sincerely.    
 
 

 
 
Attendance at the  
DCRSC Annual General Meeting  
held in 2007.    
 
 
 
 
(Photograph courtesy of Mrs. Patricia Baxter) 

  
DONATIONS 
In September, we pushed out a mail-shot to over 500 addressees and donations both in cash and 
kind flowed in after the Harvest Festival. We didn‟t send a mail shot to commercial enterprises as 
our expectations on the results were not high – most already have their own favoured charities. 
We‟re often asked what kind of food donations are required?   Two tables are listed below… one 
listing the Basic Items and the other… the Nice-to-Have Items: 
 

                                            
25

 http://en.wikipedia.org/wiki/Bovey_Tracey  
26

 http://en.wikipedia.org/wiki/Truro  
27

 http://en.wikipedia.org/wiki/Lyme_Regis  
28

 http://www.biglotteryfund.org.uk/  
29

 http://www.lankellychase.org.uk/  

http://en.wikipedia.org/wiki/Bovey_Tracey
http://en.wikipedia.org/wiki/Truro
http://en.wikipedia.org/wiki/Lyme_Regis
http://www.biglotteryfund.org.uk/
http://www.lankellychase.org.uk/
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THE BASIC FOOD ESSENTIALS 

AT DO WE NEED? WHAT DO EED? 

 
BREAKFAST CEREAL 

 
Cornflakes 
 

 
CONDIMENTS & TABLE SAUCES 

 
Salt  
 

 
COOKING INGREDIENTS 

 
Cooking Oil 
 

 
DRINKS 

 
Milk (dried) 
 
Sugar  
 

 
FISH & MEAT 

 
Fish (tinned) 
 
Meat (tinned) 
 

 
PASTA, RICE, etc. 

 
Rice 
 

 
VEGETABLES & PULSES 

 
Baked Beans (tinned) 
 
Carrots (tinned) 
 
Kidney Beans (tinned) 
 
Peas (tinned) 
 
Sweet Corn (tinned) 
 
Tomatoes (tinned) 
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THE “NICE TO HAVE” FOOD ITEMS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BREAKFAST CEREAL 
Oats (dried) 

CONDIMENTS & TABLE SAUCES 

Tomato Sauce 

Brown Sauce 

COOKING INGREDIENTS 

Cake Mix 

Coconut (dried) 

Custard Powder 

Flour (plain) 

Flour (self-raising) 

Flour (wholemeal) 

Gravy Mix 

Sauces & Mixes 

Sugar (icing) 

Sugar (brown) 

Tomato Puree 

DRINKS 

Coffee 

Fruit Juice 

Milk (long-life) 

Mixes (chocolate, etc.) 

Softies (Coke, etc.) 

Tea 

Water (bottled) 

PASTA, RICE, etc. 

Lasagne 

Pasta (various) 

Pasta Sauce 

Rice Conis 

Spaghetti (dried) 

Spaghetti (tinned) 

SOUPS 

Soup (instant mix) 

Soup (tinned) 

SWEETS & DESSERTS 

Biscuits 

Confectionary 

Crackers 

Fruit (dried) 

Fruit (tinned) 

Jam 

Nuts 

Sago 

Semolina 

VEGETABLES & PULSES 

Chick Peas 

Cous Cous 

Lentils 

Mixed Vegetables (tinned) 

Peas (dried) 

Potatoes (dried) 

Potatoes (tinned) 

Pulses (various) 

Tomatoes (tinned) 

Vegetables (various, tinned) 

Vegetables (various, dried) 
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RUNNING THE FOOD PROGRAMME 
Generally, the Food Programme worked well during 2007. We received donations from 
churches, individuals and many other organisations. Monetary donations allowed us to buy 
food, including fresh fruit and vegetables, and this allowed us to add variety to the diet of 
our clients. When preparing food issues we took dietary requirements, dietary traditions and 
food restrictions into consideration as well as each of our client‟s peculiar circumstances.   
We also tried to create a transparent system of food distribution so as to demonstrate and 
emphasise equality.   Although the Centre has had to reduce its Opening Hours because of 
the shortage of caseworkers, the Food Team has continued to issue food parcels every 
week day; except Fridays (when the Centre is closed).   The following table gives an 
indication of the quantities of items purchased during 2007: 
 
 
 

DATE TOTALS 

BREAKFAST CEREAL 

Cornflakes 174 

CONDIMENTS & TABLE SAUCES 

Tomato Sauce 24 

COOKING INGREDIENTS 

Cooking Oil 324 

Flour (plain) 26 

Flour (self-raising) 6 

Tomato Puree 48 

DRINKS 

Coffee 24 

Fruit Juice 27 

Milk (dried) 404 

Milk (long-life) 172 

Softies (Coke, etc.) 18 

Sugar (kg) 334 

FISH & MEAT 

Fish (tinned) 535 

Meat (tinned) 636 

PASTA, RICE, etc. 

Rice 325 

Spaghetti (dried) 19 

Spaghetti (tinned) 24 

SWEETS & DESSERTS 

Biscuits 10 

Dates 40 

Rice Pudding 12 

VEGETABLES & PULSES 

Baked Beans (tinned) 204 

Carrots (tinned) 252 

Kidney Beans (tinned) 312 

Peas (tinned) 240 

Potatoes (dried) 12 

Pulses (various) 72 

Sweetcorn (tinned) 636 

Tomatoes (tinned) 612 

MISCELLANEOUS 

Black Bin Bags 5 

Freezer Bags (50) 39 

Pot Noodles 24 

Washing-up Liquid 2 
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FOOD TEAM VOLUNTEERS 
We had a strong team of volunteers during 2006 but these numbers dwindled during 2007.   
It can be quite a pressurised task sometimes and it‟s quite understandable that some 
decide to take a break from these duties: Forms to be checked, food parcels to be made 
up, food to be issued, shopping to be purchased, kitchen stocks to be replenished from the 
store, refreshments to be made 
for waiting clients, cleaning, 
rotating stocks, etc. We still have 
a core nucleus of staunch 
volunteers in the Food Team… 
some of whom travel 
considerable distances to help us.   
But we do need more volunteers 
so we can spread the workload.  
No particular qualifications are 
necessary… just an ability to give 
a little of your time and a caring 
attitude! This photograph shows 
some members of our Food 
Team... from left to right:  Beatrice, Svetlana and Helen.  (Photograph courtesy of Mrs. Patricia Baxter) 

 
 
 

 
IMPORTANT NOTICE TO OUR READERS 

 
If you would like to volunteer to help out on our Food Team then do please get in touch with 

the Food Team Coordinator: 
 
Geoff Read 
Email:   saudigeoff@yahoo.co.uk 
Telephone:   (01752) 563800 
Mobile:   07745819828 

 

 
 
 
FOOD TEAM COORDINATOR 
Geoff has been coordinating the Food Programme for a number of years now and is 
desperately seeking a replacement so that he can go on to other things.   Again, no special 
qualifications are necessary except giving up some of your time and, as an added 
advantage, to be computer literate.    This voluntary position involves: 
 

 Coordinating and training members of the Food Team. 

 Purchasing food stocks. 

 Accepting food donations. 

 Stocking and storing food. 

 Rotating food by date. 

 Accounting for food issues and purchases. 

 Providing weekly statistics. 

 
Could you handle this position?   Please get in touch with Geoff (details above). 

mailto:saudigeoff@yahoo.co.uk
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PROGRESSION DURING 2007 
 
Liaison With Other Agencies.   The Food Team has been building closer liaison with other 
agencies in the area, including the Shekinah Mission30, The Resettlement Agency31 and 
Amnesty International32.   This has led to greater understanding of each other‟s needs and 
requirements which has meant greater mutual support.    
 
Closer cooperation between agencies is also the aim of the Plymouth City Council which 
will be taking this into consideration in the future when awarding monetary grants.  
 
Publicity.   The Plymouth Herald33 published an article in September about the destitute in 
Plymouth and specifically drew attention to DCRSC.   This caused quite a stir in certain 
circles but certainly raised awareness regarding the plight of some of our clients and this 
then resulted in a surge of food donations!   
 
Training.   Eight of our volunteer Food Team members attended a course at the Plymouth 
Community Partnership34 in March and obtained a Certificate in Food Safety in Catering 
issued under the auspices of the Chartered Institute of Environmental Health35.    
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Photograph courtesy of Mrs. Patricia Baxter) 

 
Aferdita Alimadhi 

One of our hard-working volunteer Food Team Members. 
Where would we be without you „Dita? 

 

 

                                            
30

 http://www.shekinahmission.co.uk/index.html  
31

 http://www.dcrn.org.uk/map/plymouth.htm  
32

 http://www.amnesty.org.uk/  
33

 http://www.mediauk.com/newspapers/21236/the-herald  
34

 http://www.pcp.org.uk/  
35

 http://www.cieh.org/  

http://www.shekinahmission.co.uk/index.html
http://www.dcrn.org.uk/map/plymouth.htm
http://www.amnesty.org.uk/
http://www.mediauk.com/newspapers/21236/the-herald
http://www.pcp.org.uk/
http://www.cieh.org/
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Ouch!   You can almost feel the concentration!    
Members of the Board of Trustees at the Annual 
General Meeting held in 2007.    
 
From left to right...  
 
Penelope Key (then Chair of the Board);  
 
Heather Sabel (then Manager & Project   
Coordinator);  
 
Arnold Melhuish (Board Secretary)  
 
and John Shinner (then Treasurer). 

 
 
(Photograph courtesy of Mrs. Patricia Baxter) 

 
 
STATISTICS ON THE FOOD PROGRAMME 
 
Food Parcels Issued During 2007.   We recorded clients receiving food under two basic 
categories:   
 

 Temporary:  those who had a short term need for emergency food and, 

 Permanent:  those who could expect no foreseeable change in their status. 

 

FOOD ISSUES DURING 2007
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TEMPORARY

PERMANENT

 
 

 YEARLY 
TOTALS 

MONTHLY 
AVERAGES 

 
PERMANENT 
ISSUES 

 
284 

 
24 

 
TEMPORARY 
ISSUES 

 
1,263 

 
105 

 
TOTALS 

 
1,547 

 
129 

 
Notes: 
The highest numbers recorded were 214 in January 2007 and 195 in December 2007. 
The lowest numbers recorded were 65 in August 2007 and 80 in September 2007. 
In 2006 we had more Permanent Clients than Temporary receiving food. 
This situation has been reversed this year which gives a good indicator of better management and closer case 
scrutiny! 
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The Reasons for Issuing Food Parcels During 2007.    
 

REASONS FOR FOOD REFERRALS IN 2007

388

48

43

264
208

597

DESTITUTE

LOST ARC

NASS DISCONTINUED

NASS ERROR

NASS REFUSAL

OTHER

 
 
Notes: 
All food issues are of course made because of reasons of Destitution. 
We do try to provide more specific reasons for referrals to the Food Programme wherever possible. 
However, the reasons are endless which is why most have been grouped into the Destitute & Other sections! 
 

 
The Gender of Clients Receiving Food Parcels During 2007.    

 

GENDER FOR FOOD ISSUES DURING 2007

790

333

425

MALE

FEMALE

UNSPECIFIED

 
 

 YEARLY 
TOTALS 

YEARLY 
PECENTAGES 

 
MALE 

 
790 

 
51% 

 
FEMALE 

 
333 

 
22% 

 
UNSPECIFIED 

 
425 

 
28% 

 
TOTALS 

 
1,547 

 

 
Notes: 
We are trying to encourage the Caseworkers to provide more specific information so as to reduce the data 
listed as “unspecified”. 
This is especially regarding the gender of any known children in the family. 
This often gets omitted! 
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Expenditure on Food Parcels During 2007. 
 

EXPENDITURE ON FOOD DURING 2007

£237.94 £250.88
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Notes: 
 
2006:  We had no need to purchase food in 2006 until March as we were using stocks already held. 
By the end of May 2006 we realised we were receiving fewer donations and our food stocks were dwindling 
fast. 
We therefore agreed an approximate £6.00 per week budget for each Food Client. 
Sufficient stocks were held thereafter. 
In August 2006, we pushed out a mail-shot to over 500 addressees and donations both in cash and kind 
flowed in after Harvest Festival in September 2006. 
 
2007:  In 2007 we were in receipt of an award for Food Funding from The LankellyChase Foundation.   
However, due to the financial situation of DCRSC as a result of no further funding from the National Lottery, 
the DCRSC Board of Trustees and The LankellyChase Foundation agreed that some of these funds should be 
used for more urgent needs. 
In September 2007 (a little late), we pushed out a mail-shot to over 500 addressees and donations both in 
cash and kind began to arrive after the Harvest Festival. 
That same month, the DCRSC Board of Trustees limited the amount to be spent on food parcels to £300 per 
calendar month. 
We did not push out a mail shot to commercial enterprises as our expectations on the results were not high. 
Most already have a set charity to which they donate. 

 
Total Food Expenditure During 2007. 
 

 TOTAL FOOD EXPENDITURE DURING 2007

£2,451.94

£0.00

£500.00

£1,000.00

£1,500.00

£2,000.00

£2,500.00

£3,000.00

 
 
Notes: 
This is simply intended to give a total figure of the actual cash spent on food parcels during 2007. 
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(Photograph courtesy of Mrs. Patricia Baxter) 

 
Geoff Read 

The DCRSC Volunteer Food Programme Coordinator 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
(Photograph courtesy of Mrs. Patricia Baxter) 

 
Concentration at the DCRSC Volunteers‟ Training Day held in 2007 
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STRENTHENING FAMILIES, STRENTHENING COMMUNITIES  
(SFSC PROGRAMME)    

A report by DCRSC Staff Member, Mrs. Patricia Baxter 
 
In 2007, the University of Lancashire36 (UCLAN) gave opportunity for 
research into the access of Mental Health services by asylum seeker 
families in Plymouth.  Researchers interviewed those parents who 
participated in the 2007 SFSC Programme37, as ideal candidates for 
such a survey. 
 
The breakdown of family connections and community support 
networks is an increasing hindrance to successful parenting.  
Therefore, it was the privilege of Trish and Louise Baxter 
(Community Development Worker for the Mutley Greenbank Trust38) 
to partner with the Research whilst co-facilitating yet another 
programme for refugee parents. Each participant had suffered such 
loss in leaving behind the cultural norms and community 
environment that had been fundamental in their own lives when 
growing up.  They shared the lessons learnt and recognised how they can become fundamental to 
building blocks towards a successful violence free healthy lifestyle in the future. 
 
The Strengthening Families, Strengthening Communities Programme, from September to 
December 2007, had nine mothers who came from Angola, Democratic Republic of Congo, Nigeria 
(2), Somalia, Sudan, Uganda and Zimbabwe (2).  Unlike normal recruitment, we invited solely 
parents from the ASR community in order to assist the UCLAN research. This enabled insight and 
discussion of the subject in focus but proved less productive to the aim of integration that our 
previous SFSC programmes have achieved when including British nationals amongst the parent 
group.  
 
The very fact that an asylum seeker often has to live in uncertainty for several months before 
knowing if their claim is going to prove successful, creates extra anxiety and possible mental health 
illness, on top of the post traumatic stress disorder that is common to refugees on arrival to a safe 
country.   
 
Nevertheless, each parent willingly participated in the role-plays, parent-sharing and homework 
activities. They gained much insight into the challenges of living in contemporary western society 
with all its material wealth and the pressure of conforming to the image of a powerful youth culture, 
as well as the rich diversity of their own cultural backgrounds. Each mother in this past group 
displayed great courage and determination in seeking to enhance their skills as parents.  Apart from 
one parent, who had absences due to ill health in the family, we were able to present all nine with 
certificates, and eight for successfully completing the programme. 
 
It was obvious during the parent-sharing component that African culture has much to teach us about 
respect for adults and those in leadership or authority.  The biggest erosion of respect is felt by 
those isolated lone parents, whose attempts to uphold their own cultural values are rejected by 
teenagers who desperately feel their need to be accepted by the expectations of peers and 
conflicting pervading attitudes in society today.  There is a great need amongst our parent service 
users to offer them home visits and supportive insight to child development and help them access 
the groups and community resources available.   
 
 

                                            
36

 http://www.uclan.ac.uk/  
37

 http://www.reu.org.uk/sfsc/faq.asp  
38

 http://greenbanknetwork.org.uk/  

http://www.uclan.ac.uk/
http://www.reu.org.uk/sfsc/faq.asp
http://greenbanknetwork.org.uk/
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In the year 2009 the Home Office will be concentrating on Integration and, therefore, the 
Strengthening Families, Strengthening Communities has been named amongst the top four parent 
education programmes on offer in the UK.  Consequently, the Parent Education department is 
seeking to use the SFSC Programme across the city when more facilitators can be trained.   
 
We look forward to partnering together in the future with even wider community connections.  
 
Should we find funding for continued facilitation of this programme in the community, we trust it will 
extend to other initiatives of support for those who request further follow-up workshops and similar 
opportunities to improve their potential to be the best parent for their offspring. 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Photographs courtesy of Dr. Penelope Key) 

 
Such Happy Faces! 

Young friends at the Respect Festival held in Plymouth in 2007 
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THE TREASURER‟S REPORT  
A report by DCRSC Trustee & DCRSC Treasurer, Ms. Svetlana Stoupnikov  

 
This is my first report as Treasurer of DCRSC. I am pleased to report that despite the loss of the Big 
Lottery39 Grant in the Spring of 2007 we are at the present in a relatively secure financial position for 
the next few months. 
 
There was a point in 2007 where the Trustees took the decision to save the charity at any cost.  
This reflected their continuing commitment to serve our clients who are in need and whose interests 
we should protect. The dedication and enthusiasm of the Fundraising Team achieved gratifying 
results and have contributed substantially towards improving the financial health of DCRSC. 
 
All this was only made possible by the generosity of our supporters throughout the two counties and 
beyond, and the sensitivity of our corporate donors who gave us more flexibility in the use of their 
donations.  We hope to continue to strengthen the charity‟s financial base during 2008.  We thank 
the following organisations and donors for their support in 2007: 

 
 The Plymouth City Council

40
 

 The LankellyChase Foundation
41

 

 The Allen Lane Foundation
42

 

 The Church Urban Fund
43

 

 and, Individual and Small Grant donors 

 
Like any charity, DCRSC faces various risks, mainly of a financial nature. The Trustees keep all 
major risks under review, take advice if necessary, and mitigate the risks. Inadequate funding  
affects our work and makes advance resource planning and allocation very difficult. 
 
It is regretted that the Auditor‟s Report was not ready for publication at the time of going to print so it 
will be issued in due course as a separate Annex.   However, the accounts have been audited and 
the Financial Statements of DCRSC for the year ended 31st December 2007 which comprise the 
following: 
    
 Balance Sheet 

 Cash Flow Statement  

 and related Notes 

 
The Financial Statements are prepared in accordance with applicable accounting standards in the 
United Kingdom and under the historical cost accounting rules. The accounts comply with the 
Charities Act 199344 and the Charity Commissions Statement of Recommended Practice (revised 
2000), Accounting by Charities45. 
 
DCRSC is a registered charity (No. 1092992) and is not liable to taxation under the provisions of 
Section 505 of the Income and Corporation Taxes Act 198846. 
 
The law applicable to charities in England and Wales requires the Trustees to prepare accounts that 
give a true and fair view of the Charity‟s financial activities during the year and of its financial 
position at the end of the year. 

 
 
 

                                            
39

 http://www.biglotteryfund.org.uk/  
40

 http://www.plymouth.gov.uk/homepage.htm  
41

 http://www.lankellychase.org.uk/  
42

 http://www.allenlane.org.uk/  
43

 http://www.cuf.org.uk/   
44

 http://www.opsi.gov.uk/acts/acts1993/Ukpga_19930010_en_1.htm  
45

 http://www.charity-commission.gov.uk/Library/publications/pdfs/sorptext.pdf  
46

 http://www.opsi.gov.uk/acts/acts1988/ukpga_19880001_en_43  

http://www.biglotteryfund.org.uk/
http://www.plymouth.gov.uk/homepage.htm
http://www.lankellychase.org.uk/
http://www.allenlane.org.uk/
http://www.cuf.org.uk/
http://www.opsi.gov.uk/acts/acts1993/Ukpga_19930010_en_1.htm
http://www.charity-commission.gov.uk/Library/publications/pdfs/sorptext.pdf
http://www.opsi.gov.uk/acts/acts1988/ukpga_19880001_en_43
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Our receipts from funding are divided into two broad headings:  
 
 Unrestricted which represent the free funds of DCRSC and are not designated for particular purposes.    
  

 Restricted  where the donor specifies how the donation should be spent. 

 
In conclusion I would like to thank everyone who supported and assisted me in my duties 
as Treasurer.  I would like to express my appreciation to the Fundraising Team, our Chair, 
Mrs. Lorna  M. Sewell, and also to the Staff and Volunteers. 
 
Finally, my greatest thanks are due to Mr. Merlin Mbahin and Mrs. Patricia A.M. Joyce as 
our Administrative & Finance Officers. The responsibilities of this post have increased 
greatly  over the year, as the financial situation has been very unstable and unpredictable. It 
is a great pleasure to conclude this report by paying tribute to them for their hard work, 
support and friendship. 
 

VOLUNTEERS  
A report by DCRSC Trustee & Volunteer Coordinator, Ms. Elizabeth A. Hardinge   

 
One of the main factors enabling DCRSC to keep going during the 
difficulties of 2007 was our dedicated team of Volunteers who 
pulled together as never before and worked very hard to maintain 
our services.  
 
We currently have 30 or more volunteers who give their time and 
skills to help us in many ways.  
 
The Reception Desk is manned by volunteers, others keep the 
Food Programme, the Clothing Store and the IT Programme 
running;  not to mention the cleaning, shopping, photocopying, 

filing, entertaining children while parents are in the centre, the Women's Group and endless 
cups of tea and coffee... the list goes on and on!  
 
During 2007, a few of our volunteers started to learn to help our Caseworkers with simple 
tasks, thus freeing the Caseworkers up to deal with the more complex, core issues.   This 
has been a great success and has enabled our Caseworkers to use their time more 
efficiently. We are so grateful to them all and without them we could not have maintained 
the level of services we have continued to provide, despite our financial constraints. 
 
 
 
 
 
 

 
IMPORTANT NOTICE TO OUR READERS 

 
If you have some time to spare and would like to see what volunteering with DCRSC is all about then do 

please contact Liz Hardinge or just pop into the centre on any Drop-in day (Mondays and Wednesdays) to see 
what goes on and chat with our volunteers. 
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THE WOMEN‟S DEVELOPMENT GROUP  
A report by Caseworker Miss. Blerina Kurra 

 
The DCRSC Women‟s Development Group started in mid-2005. It was our face-to-face 
contacts with the women which made us as Caseworkers aware of many concerns about 
their welfare, emotional stability, understanding of British culture and their initial steps to 
integration, etc.  
 
One is aware that some cultures are better equipped to handle these challenges than 
others; nevertheless the Women‟s Group itself has helped to break down some of the 
barriers and has provided the women with support and friendship which has been most 
valuable and enduring.  
 
 
“Imagine the power of being part of a group of women who share ideas and who are willing to learn from each 
other” said a lady from Uganda.    
 

 
The aim of this Group is to look at the generic needs of asylum seeker and refugee (ASR) 
women and to assist the development of self-help and support networks for them. 

 

ASR women are some of the most vulnerable members of our society, many of whom have 
become isolated due to their past traumatic experiences. Our research and experience has 
demonstrated that a number of female ASR are unable to access existing opportunities 
locally, often because of family responsibilities, childcare, cultural barriers, or other factors.  
Since the Group has been running, a variety of different activities have taken place. These 
have given an insight into each other‟s background through sharing of personal views - a 
real way to gain harmony and mutual respect amongst the Group‟s members.  
 
Activities have included some trips mainly taking place in the summer:  Fitness Classes, 
Advice Sessions with staff members of KEW-5 (Kids‟ Educational Welfare - for those under 
five-years-old), English Language Classes, etc.    Women from different nationalities and 
ages have participated and all are made welcome. 
 
Currently, the Women‟s Group meet on the last Thursday of each month where the women 
practice English language and discuss different topics including: their parenting skills, 
orientation to British culture, integration process, etc.  
  
 
„My confidence has boosted since I became part of this Group, the fact that it is a women-only group allows 
me to really be myself and not be shy to discuss any topic that may come up‟  said a mother of two from 
Kosovo.  
 

 
The women themselves are keen to share their own experiences and learn new ones as 
they build up friendships amongst each other and with those who assist them. 
 
 
„I‟m very excited to be part of this Group... everyone is so friendly! We practice English, laugh and enjoy each 
other‟s company. I don‟t feel lonely anymore and I‟ve made many friends through this Group‟ said a woman 
from Iraq. 
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A couple of our volunteers are assisting with this Group and have been very faithful in 
offering their support from the early stages, for which I am indeed very grateful.   
 
We are all delighted to witness the growth of this Group and to hear the positive comments 
of  the women themselves. 
 
As part of our future strategic plans, the Women‟s Development Group will be looking at 
different areas such as: 
 

 Working with service providers to ensure that existing services and opportunities are fully accessible to 
female ASR. 

 

 Providing the Women‟s Group with an ongoing information on the range of services and opportunities 
available to female clients.  
 

 Building and developing a good referral process into existing networks that support women with specialist 
needs in order for organisations who work with ASR can easily access them as and when required.  

  
I believe that the Women‟s Group meets a real need;  especially if one is trying to learn 
English and to became familiar with their new environment – especially during their early 
stages in the UK. 
 
 
 
 
 

 

What is a Refugee? 
 

An Asylum Seeker47 is someone who is fleeing 
persecution in their homeland, has arrived in another 
country, made themselves known to the authorities 
and exercised their legal right to apply for asylum. 
 
A Refugee48 is someone whose asylum application has 
been successful and who is allowed to stay in another 
country having proved they would face persecution 
back home. 
 

                                            
47

 http://press.homeoffice.gov.uk/faqs/asylum-faqs/  
48

 http://press.homeoffice.gov.uk/faqs/asylum-faqs/  

http://press.homeoffice.gov.uk/faqs/asylum-faqs/
http://press.homeoffice.gov.uk/faqs/asylum-faqs/
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DESTITUTION 
An article by DCRSC Volunteer & Trustee, Mr. Arnold D. Melhuish 

 
Destitution is defined in the Oxford Dictionary as „the state of being without resources, in want of, or 
devoid of necessities.‟ The definition does not rule out the possibility of the destitute person being 
able to rectify his or her position by obtaining paid employment. Failed asylum seekers are in a 
worse position. 
 
Destitution is the state to which failed 
asylum seekers are reduced by 
deliberate government policy. When the 
last appeal against a refusal by the 
Border & Immigration Agency49 (BIA) to 
grant Refugee Status50 has failed, the 
appellant becomes a „Failed Asylum 
Seeker51‟ and is liable to be forcibly 
removed to his home country. If he / she 
is unwilling to return home, for whatever 
reason, they become „destitute‟. All 
financial support is stopped, they are no 
longer entitled to housing by a public 
authority;  they are entitled to no 
benefits or health care (except 
emergency treatment), and they are not 
allowed to work. There is no way they 
can relieve their situation except by 
offering their services to an employer 
illegally, and laying themselves open to exploitation. (Photograph courtesy of Mrs. Patricia Baxter) 

 

Happiness and Disbelief! 

 
They are most probably compelled to „sofa-surf‟ with their friends. If unable to do so they will sleep 
rough, and in addition to the discomforts they endure, they are liable to various forms of assault or 
worse. 

 
DCRSC provides food parcels for these unfortunate people. If they are picked up by the BIA they 
will be taken to a detention centre, where conditions are no better than those in prisons,  prior to 
their forced return home. 
 
A recent report52 in March 2008 by the Independent Asylum Commission53 stated that although the 
UK Asylum System had improved it was: 

 
 
„Not yet fit for purpose. The system still denies sanctuary to some who genuinely need it and ought to be 
entitled to it; is not firm enough in returning those whose claims are refused, and is marred by inhumanity in its 
treatment of the vulnerable.  The enforced destitution of many thousands of asylum seekers is 
indefensible and runs the risk of placing a shameful blemish on our nation‟s proud record of providing for 
those who come here in search of sanctuary‟. 
 

 
It is difficult to say how many destitute asylum seekers there are in Plymouth. Some may „go to 
ground‟. There are probably twenty or so of which we have been able to keep track. 

                                            
49

 http://www.bia.homeoffice.gov.uk/  
50

 http://www.unhcr.org/publ/PUBL/43144dc52.pdf  
51

 http://en.wikipedia.org/wiki/Asylum_seeker#Asylum_seekers  
52

 http://www.independentasylumcommission.org.uk/  
53

 http://www.independentasylumcommission.org.uk/  

http://www.bia.homeoffice.gov.uk/
http://www.unhcr.org/publ/PUBL/43144dc52.pdf
http://en.wikipedia.org/wiki/Asylum_seeker#Asylum_seekers
http://www.independentasylumcommission.org.uk/
http://www.independentasylumcommission.org.uk/
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THE RACIAL EQUALITY COUNCIL 
„SAM KALLON MEMORIAL‟ AWARD 2007 

An article by DCRSC Volunteer & Trustee, Mrs. Isatta (Sarah) Kallon
54

  

 
The Devon & Cornwall Refugee 
Support Council (host to the 
Masiandae Centre) is a locally-based 
organisation seeking to address the 
social needs and issues of all asylum 
seekers and refugees (ASR) in the 
City of Plymouth and beyond.  Being 
one of the founder members of the 
organisation, I have been involved 
with DCRSC from the onset. I have 
watched the Masiandae Centre 
growing from strength to strength.  As 
a refugee, single mother, and a black 
woman living in a predominantly 
white city, I have been enthusiastic in 
supporting the welfare of ASR in the 
city of Plymouth.  In October of 2007 
the Race Equality Council55 awarded 
me the Sam Kallon Memorial Award 
for promoting good race relations in 
the City of Plymouth. My late 
husband, Sam Kallon, was pro-active 
in promoting good race relations as 
well as campaigning for equality and 
social justice for all. Sadly, Sam died 
of cancer in April 2002 but he would 
have been so very happy to have this 
memorial to his work.  
        (Photograph courtesy of Dr. Penelope Key) 

 

The REC „Sam Kallon‟ Memorial Award will be made annually and will be presented to 
individuals as well as organisations that demonstrate and promote good race relations in 
the City of Plymouth.   
 
So watch out it could be you next! 
 
 
 

 
 

                                            
54

 Sam Kallon was founder of The Masiandae Centre, together with his wife, Isatta (Sarah), who wrote this article... also see Page 3. 
55

 http://www.plymouthrec.org/  

http://www.plymouthrec.org/
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SLEEPLESS NIGHTS  
A Special Article by DCRSC Staff Member, Mrs. Patricia Baxter 

 
The introduction of the New Asylum Model56 (NAM), which has been 
created to avoid unnecessary delays in decision-making and swifter 
removals of those whose claims are refused leave to remain, has 
affected us at our Drop-in sessions based at the Masiandae Centre.   
 
The need for advice and advocacy has increased those seeking our 
assistance to an average of 50 – 60 during opening hours. Since 
unavoidable cutbacks in paid staff hours, there has been more 
pressure on our volunteers and two remaining advisers, who all 
faithfully offer their services in a kind and gentle fashion. Many of our 
clients remain vulnerable and oppressed due to the reality of the 
immigration system, but there remains a good team spirit and 
supportive community networks that make our advice centre the 
success it continues to deserve. 
 
Due to the increasing restrictions of the legal aid funds available to Solicitors who offer immigration 
advice, a good percentage of our service users find themselves abandoned at Appeal Stage of their 
asylum claims. Their written refusals often seem determined due to the target-led decisions of Case 
Owners whose ignorance of foreign culture, and dismissive statements often reduce the truth to a 
perversion of justice. 
 
I‟m not accustomed to being awoken in the middle of the night.  My children are now adults and I am 
gladly a grandmother who loves the opportunity of sharing some of my past memories to those who 
are willing to listen to my tales, and see any memorabilia that prove the facts. 
 
But times have changed and I find myself increasingly woken in the night, not by heartburn or a 
snoring partner, but the haunting insights of the memories of those who share their past with me in 
my place as adviser and advocate. 
 
At DCRSC we can be privileged to hear personal details of loss, persecution, suffering which no 
person would choose to experience or want to be inflicted on their worst enemy.  Innocent victims of 
inhumanity, trapped in a judicial system that appears to ignore the reason why it embraced the 
Charter of Human Rights57 and the agreement from the Geneva Refugee Convention58 to provide 
safety to those who need to escape life-threatening circumstances. 
 
I wake up – hearing the pleas of the victim of 13 years abuse, who was arrested, asking us to 
intervene before she is forcibly removed to her place of origin! No support networks were provided 
for her future safety, but the current trend in enforcement denied her the freedom to contact the 
necessary agencies. The Home Office59 believed her testimony, but refused her claim because they 
said her own government would take responsibility for her protection.  

 
Today she lives in hiding, helplessly unable to gain employment to live independent from her 
abuser, and hoping he will not discover she has been returned to her place of persecution.  
 
I wake up recalling complaint of a young mother on the phone released from detention, whose 
toddler has started screaming in the night and who is herself coping with the frightening reality of 
knowing that the next time, she may well be snatched from her home and transferred directly to a 
flight without taking even her handbag! 
 

                                            
56

 http://press.homeoffice.gov.uk/press-releases/new-asylum-model-swifter-decisio  
57

 http://www.europarl.europa.eu/charter/default_en.htm  
58

 http://www.unhcr.org/protect/3c0762ea4.html  
59

 http://www.homeoffice.gov.uk/about-us/  

http://press.homeoffice.gov.uk/press-releases/new-asylum-model-swifter-decisio
http://www.europarl.europa.eu/charter/default_en.htm
http://www.unhcr.org/protect/3c0762ea4.html
http://www.homeoffice.gov.uk/about-us/
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I wake up seeing the jaundiced face of a man ill with disease and fearful of being deported!  
 
There are glimpses of joy in our daily round as about 25% of our service users are given the right to 
stay, find stability to their broken lives, and build hope again.  
 
There are moments when justice prevails over the illegal practises of enforced removals or long 
awaited determinations that change a defeated personality into a living soul once more.  There will 
be more hurdles to our service in the year to come but we will endeavour to be available for those 
who need our advice whilst funds are available. 

 

 

 

 

"When food becomes scarce, refugees often turn to desperate 
measures to feed themselves and their families. We are particularly 
worried about the health of the refugee population, domestic 
violence and refugees resorting to illegal employment or even to 
prostitution, just to put enough food on the table."  
 
- Antonio Guterres, UN High Commissioner for Refugees, 2005-  

 

 

 

 

“There are many challenges facing the international community 
today but few, in my mind, are more pressing than those of finding 
humanitarian solutions to refugee problems. We talk of regional 
conflicts, of economic and social crises, of political instability, of 
abuses of human rights, of racism, religious intolerance, inequalities 
between rich and poor, hunger, over-population, under-development 
and. I could go on and on. Each and every one of these 
impediments to humanity’s pursuit of well-being are also among the 

root causes of refugee problems.” 
 
- Poul Hartling, UN High Commissioner for Refugees, 1978-1985 

 

 

 

 

"I urge you to celebrate the extraordinary courage and contributions 
of refugees past and present."  
 
- Kofi Annan, UN Secretary-General, 1997-2006 

 

 

 

http://www.betterworldheroes.com/guterres.htm
http://www.betterworldheroes.com/hartling.htm
http://www.betterworldheroes.com/annan.htm
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WHATEVER HAPPENED TO THE CHILDREN? 
A Special Article by DCRSC Staff Member, Mrs. Patricia Baxter 

 
Weeping for the separation from children left behind is a common 
expression of desperately loving and caring parents when speaking to 
Caseworkers. 
 
Flight to escape life-threatening circumstances doesn‟t allow for the 
planned journey you might take to travel outside the UK to other distant 
lands.  No extra baggage, or the thought that maybe the weather demands 
an extra set of clothes to cope with changing temperatures. 
 
Our services users sometimes arrive in the same clothes they wore on their 
escape to freedom.  The children were either left with a kindly friend or 
relative who urged them to make haste and leave before events worsened and the opportunity of 
saving life would disappear. 
 
What would you do, as a parent, separated by miles, language and culture, when all you think about 
is the fate of young ones left abandoned in the place of persecution? 
 
“What will happen to my children?” I‟m often asked. 
 
Children have been: 
 
 abandoned in slave camps in Zimbabwe;  

 abducted by military personnel to be trained as child soldiers or sex slaves for their forces;  

 left with relatives or friends in secret locations;  

 lost in the attacks meted out on innocent communities by rebel groups or government oppressors; 

 forced into slavery by the life threatening demands of powerful dictatorships;  

 or living in hope of reunion whilst surviving in an alien place of refuge. 
 

Forced separation is extremely challenging to anyone, like the „family splits‟ that affect partners and 
children, or the death of a parent, which leaves a deep sense of loss on impressionable minds and 
hearts.  It‟s easy to understand the pain and suffering when you look at it through the eyes of a 
child.  Or listen in on a phone call across the divide… 
 
“Daddy, when will I see you again?  You said we could come and live with you, but I think you are 
lying.  Why does the man say, we can‟t come to the UK and join you?” 
 
Entry clearance for wives and children of those granted Indefinite Leave to Remain is not certain, 
therefore, we have husbands and fathers who have not yet secured settlement visas for their 
families, after claiming asylum five or six years ago. 
 
We rejoice, however, at the few who have been reunited through the successful tracing by the Red 
Cross, or the faithful endeavours of loved ones who have kept them hidden and safe until entry 
clearance visas are secured and flights arranged. 
 
One mother‟s persecution scattered the whole family, and she was forced to escape to freedom 
without any knowledge of her husband or children.  A missionary in the next country found two of 
her elder children and took them back to her „station‟ to give them safety and hope for the future.  
The prayers of mother and children were answered when they had news of all being alive and finally 
able to plan their reunion.  These children are now happily integrated in the city, doing well and 
longing that other members of the family, still missing, will one day be found alive for a greater 
reunion yet to come. 
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SOME THOUGHTS OF A PROSPECTIVE VOLUNTEER 
An article by Prospective DCRSC Volunteer, Tim Phillips 

 
Immigration has caused political and social problems in this country for a long time.  What 
concerns me is not that overseas citizens want to come to live in UK, but that very often 
they are made to feel unwelcome when they do so, and seem to be given little in the way of 
assistance to help them integrate. 
 
It must be a dire situation indeed that makes someone want to uproot, leave their families 
and their own culture, and live in a country alien to them.  
 
I feel that it is incumbent upon a civilised society to treat these people with respect and to 
provide help where necessary for the difficult process of adapting to a new life and culture.  
If, through the DCRSC, integration into our society can be facilitated, then I think that is a 
worthwhile achievement, not only for the individual concerned but also to help achieve 
social stability.  
 
I do have a few concerns about becoming a volunteer for DCRSC.  For example, can we be 
sure that all the clients are bona fide cases and deserving of our help?  Do they think of us 
as just another official organisation of which to take advantage? 
 
These and other problems may or may not be resolved for me over the next few months, 
but I am willing to give it a try and see what happens!  
 
 
 
 

 
 
 
 
 

THROUGH THE EYES OF A  VOLUNTEER 
An article by DCRSC Volunteer, Mrs. Christine Reid 

I am a new volunteer having only started in April of 2008 but I‟ve been a Supporter of 
DCRSC for some time. 

Through my  former career I had a working knowledge of DCRSC at its inception and have 
followed its progress with interest. 

Through contacts, and since becoming more closely involved, I can see the caring way the 
clients are dealt with by giving them the advice and support they urgently need. 

I now wish I had decided to join DCRSC so much earlier! 
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A PROFILE OF A CLIENT AND DCRSC VOLUNTEER 
An article by submitted by a Client & DCRSC Volunteer 

 
I arrived in Plymouth from Cardiff in May 2007 after being in the UK for just a couple of 
months.    I spoke very little English and I did not have any friends.  I needed to contact my 
solicitor to tell them I had changed my address but I did not know where to go.  I did not 
understand the law nor how the system worked.  I felt confused and alone.  
 
Other people in my accommodation told me that if I needed to contact anyone about my 
case, then the Devon & Cornwall Refugee Support Council would help.  When I went to the 
office I found that they helped me with so many different things, no matter how big or how 
small my problems.  I thought at first that the office was part of the Home Office but then I 
realised that they were just there to help people such as myself. They help you if there is an 
emergency and if you need food. DCRSC seem to understand that even small problems 
may seem huge to many clients, simply because the clients don‟t always understand the 
asylum system.   DCRSC never trivialises anything. 
 
I was very surprised to find an organisation that would do this.  The people there do not 
work separately like in other agencies.  They work as a team where all the staff support 
you.  Even after getting Refugee Status they still gave me advice and helped me with 

complicated things like Family Reunion.  I 
began to feel better in myself because this 
office was showing me the way to go and 
giving me the right advice and I felt that I 
could trust them, and they trusted me.   
 
I started to tell people that they are on your 
side and will help you if they can.  I 
wondered what people would do without 
this office?  Where would they go?  I 
became a Volunteer with DCRSC.  I felt 
inside me that this was a good place to get 
experience of the UK culture and of 
course, the language.   You would not get 
that with work employers who just simply 
want to employ you for your services.  I 
also wanted to learn how I could help other 
people myself.   
 
When my family arrived in UK they asked 
me about this office that had helped me so 
much.  I showed them and explained to 
them how warm the people are and how 
they make you feel like part of a family.   
 

(Photograph courtesy of Mrs. Patricia A.M. Joyce) 
 
 

I cannot put into words what this office did for me.  Many people talk about it. It is much 
more than I can say.  It not only helps its clients but it also gives lots of people the 
opportunity to give something, which is good for them, and helps them sleep well at night!   
 
I hope this office will always be here and continue to help lots of other people! 
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A PROFILE OF A TRUSTEE 
An article by DCRSC Volunteer & Trustee, Mr. John Shinner 

 
This article was especially written by John Shinner after conducting an agreed interview 
with Svetlana Stoupnikov. 
 
Svetlana Stoupnikov was born in Belarus60, a land locked country, between Lithuania, 
Russia, Poland and Ukraine. At present, Belarus is the last dictatorship in Europe. At a time 
when freedom is advancing around the world, 
the Belarussian  government  turned Belarus 
into a regime of repression in the heart of 
Europe;  its government isolated from its 
neighbours and its people isolated from each 
other. 
 
Svetlana went through a long education 
process in Belarus, which ended successfully 
with a Bachelor degree in Russian & 
Belarussian Linguistics and a Masters Degree 
in Biology. She worked in a microbiology 
department specialising in the production of 
Probiotics61. 
 
Svetlana came to the United Kingdom in June 2002. She travelled immediately to Plymouth 
with her family where friends helped her to find a solicitor who took her through the asylum 
process.  Throughout the whole of this period Svetlana and her family were monitored by 
the Home office  as are all asylum seekers.  
 
Within a very short time of her arrival here, she completed courses at Cambridge and 
London Universities studying English under the ESOL62 Programme. 
 
In 2004, Svetlana obtained both the Royal Institute of Public Health63 Certificate and a 
Diploma in Nutrition & Health, gaining a pass with Honours in the latter. 
 
Svetlana began voluntary work with the Devon & Cornwall Refugee Support Council in 
September 2004 as a volunteer Support Worker. She was deeply involved with starting the 
DCRSC Food Programme, providing food for destitute asylum seekers and refugees. This 
involved recording clients‟ dietary needs, marketing for donations, co-ordinating other 
volunteers, and social work students on placement. 
 
In addition to the Food Programme, Svetlana designed the DCRSC Client Database. This is 
a very useful tool providing essential pieces of background data of our clients. 
 
Svetlana was also involved in setting up the Women‟s Group and the Art Project for 
Children.  
 

                                            
60

 http://en.wikipedia.org/wiki/Belarus  
61

 Probiotics are dietary supplements containing potentially beneficial bacteria or yeasts; Click on:  http://en.wikipedia.org/wiki/Probiotics  
62

 English for Speakers of Other Languages.   Click on:  http://en.wikipedia.org/wiki/University_of_Cambridge_ESOL_examination  
63

 http://www.riph.org.uk/index7.html  

http://en.wikipedia.org/wiki/Belarus
http://en.wikipedia.org/wiki/Dietary_supplement
http://en.wikipedia.org/wiki/Bacteria
http://en.wikipedia.org/wiki/Yeast
http://en.wikipedia.org/wiki/Probiotics
http://en.wikipedia.org/wiki/University_of_Cambridge_ESOL_examination
http://www.riph.org.uk/index7.html


 DCRSC ANNUAL REPORT FOR 2007 

42 
Providing Practical Support to Refugees 

Svetlana became a Trustee of DCRSC in March 2005 and filled the vacant position 
Treasurer‟s post on the Board in the summer 2007; a position she currently still holds. 
 
In 2005, Svetlana initiated a project aimed at providing advice and advocacy to international 
migrant workers concerning all issues of social interaction. The launch of this project, 
known as „Amber Initiatives‟ has enabled local authorities to make contact with the new 
migrant community. The company now covers both Devon and Cornwall. The company has 
2,400 registered service users and on average receives 700 visits by its clients every 
month. Svetlana coordinates the four offices in Cornwall and also the one in Plymouth.  
 
Amber Initiatives is recognised nationally as „Best Practice‟64. Svetlana Stoupnikov and 
Rupert Blomfield were invited to make a presentation in December 2007 in the Houses of 
Parliament65 to Members of Parliament and to the Secretary of State for Communities & 
Local Government66, The Rt. Hon. Hazel Blears, MP. 
 
Amber Initiatives recently had visits from representatives of the counties of Shropshire and 
Suffolk, and the Fenland District Council which serves to demonstrate the growing influence 
of this company! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
More Smiling Faces of Our DCRSC Volunteers in 2007! 

                                            
64

 http://www.yourstaff.bestpracticeforum.org/Home/Default.aspx  
65

 http://www.parliament.uk/  
66

 http://www.communities.gov.uk/profiles/corporate/hazelblears  

http://www.yourstaff.bestpracticeforum.org/Home/Default.aspx
http://www.parliament.uk/
http://www.communities.gov.uk/profiles/corporate/hazelblears
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A FEW STATISTICS FROM  2007 
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NOTES: 
Total of 3,749 in 2007. 
This averages out to about 312 per month over 2007. 
The highest recorded was 375 in July 2007. 
The lowest recorded was 204 in December 2007, but then the Centre was closed for a week for Christmas 
Holidays. 
This includes everyone entering the Centre, whether Visitor, Staff or Volunteer. 
It should be noted however, that Clients are recorded separately. 
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NOTES: 
An average of about 15 per day over 2007. 
The highest recorded was 17 per day in July 2007. 
The lowest recorded was 10 per day in December 2007, but then the Centre was closed for a week for 
Christmas Holidays. 
This includes everyone entering the Centre, whether Visitor, Staff or Volunteer. 
It should be noted however, that Clients are recorded separately. 
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NOTES: 
Total of 3,712 in 2007. 
This averages out to about 309 each month over the year. 
The highest number recorded was 475 in January 2007. 
The lowest recorded was 180 recorded in April 2007, probably due to the Easter Break. 
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NOTES: 
An average of about 16 each day over 2007. 
The highest recorded was 22 per day in January 2007. 
The lowest recorded was 12 per day on four separate months. 
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(TEN OR LESS LISTED ON NEXT CHART)

 
 

NOTES: 
The most consultations were given to people from Eritrea (685). 
This was followed by Iran (679) and Iraq (576). 
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CONSULTATIONS BY ORIGIN DURING 2007 
(TEN OR LESS – As at 31

st
 December) 
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19

23

541
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36

129
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236

487

326

28

621

38

47

56

58

79

38

677

111

16

10 110 210 310 410 510 610 710 810

Albanian

Amharic

Arabic

Bajuni

Beti

Burmese

Chinese

Dari / Pashto

Dioula

English

Farsi

French

Korean

Kurdish / Sorani / Bahdini

Lingala

Mandarin

Portuguese

Russian

Somali

Tibetan

Tigrian

Urdu

Yoruba

CONSULTATIONS BY LANGUAGE DURING 2007
(As at 31st December 2007)

(MORE THAN TEN)

 
 

NOTES: 
The most consultations were given to people from Eritrea, speaking Tigrian (677). 
This was followed by those speaking Bahdini, Kurdish or Sorani (621), and Arabic (541). 
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CONSULTATIONS BY LANGUAGE DURING 2007 
(TEN OR LESS – As at 31

st
 December) 

 

Azerbaijani 
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Belarusian 
 

Bengali 
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Fur 
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Krio 
 

Mongolian 
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Serbian 
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Ukrainian 
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68

911

1,682

566
131

31

0
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400
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1000
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1400

1600

1800

AGE -18 AGE 18-25 AGE 25-35 AGE 35-45 AGE 45-55 AGE 55+

CONSULTATIONS BY AGE DURING 2007
(As at 31st December)

 
 

     2%  27%  50%  17%  4%  1% 
 

NOTES: 
Half of our clients who received consultations were aged between 25 – 35 years (1,682). 
Obviously, each client from each age group has differing needs, ambitions and requirements. 
Consultations have to be tailored accordingly. 

 
 
 

2,443

946

0

500

1,000

1,500

2,000

2,500

3,000

MALE FEMALE

CONSULTATIONS BY GENDER DURING 2007
(As at 31st December 2007)

 
 

72%      28% 
 

NOTES: 
Three quarters of our clients receiving consultations were male (2,443). 
All clients receive equal advice and guidance, regardless of their gender. 
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2,140

663

491

398
87

3,627

CONSULTATIONS BY SERVICE DURING 2007
(As at 31st December)

PHONE CALLS

FAX

LETTER

FORM

SOCIAL

ADVICE & SUPPORT

 
 
NOTES: 
This illustration should be taken as a guide only! 
Advice and some sort of support is given during almost every consultation which is why about 50% is shown 
as Advice & Support. 
Nevertheless, it does show other media used too, such as telephone calls made (over 25%), etc. 
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